
REPORTNUAL AN
~2O2O 2O21



Acknowledgment 
of Country
Western Sydney Community Forum respectfully acknowledges 
the traditional owners of the land on which we work and live, 
and we pay respect to Elders past, present and future. We 
promote mutual respect and understanding, and we value and 
pay respect to all Aboriginal and Torres Strait Islander people, 
their cultures and their heritage.
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FUNDERS, PARTNERS & SPONSORS
Thank You
TO OUR
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Partners

Major Partners

Funders
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   collaboration integrity   excellence

community industry

business

lived experience 
planning & impact 
equitable access

community, government, business  
capacity & development 

complexity & change

engagement & value  
innovation & diversity 

collective capacity

thriving & inclusive  
communities by  

leading & shaping 
the future

As the regional peak for communities and community organisations 
in Western Sydney, we are committed to helping build a thriving 
and inclusive region for the residents of this region. With around 2 
million people making Western Sydney their home, it is crucial that 
communities are centred in key conversations and decisions relating 
to their social and economic future. 

Leading and shaping social policy and service delivery, we advocate 
for sustainable solutions that foster community connection, growth, 
resilience, diversity and opportunity. We value our partnerships with 
community organisations, business and government at all levels, and 
work to address poverty and disadvantage to help build strong, well-
supported communities.

WSCF
WE
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Blacktown  •  Blue Mountains  •  Camden   
Campbelltown  •  Canterbury Bankstown  •  Cumberland  •  Fairfield 
Hawkesbury  •  Liverpool  •  Parramatta  •  Penrith   
The Hills  •  Wollondilly

ARE

Office of Responsible Gambling
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Kamalle Dabboussy 
Member

Stephanie Oatley 
MemberMember Member

Turkan Aksoy

I am delighted to present the 
annual report for the 2020-2021 
financial year as Chair of Western 
Sydney Community Forum. 

This year, we have continued to 
see significant challenges, with 
uncertainty and ongoing change 
due to the pandemic. We saw an 
easing of restrictions, and then 
by June, Sydney moved back 
into lockdown. The sector has 
shown a relentless drive to keep 
going, to respond to emerging 
issues, and most importantly, 
it has shown an unwavering 
commitment to addressing 
the needs of residents in our 
region. I am exceedingly proud 
of Western Sydney Community 
Forum and the broader services 
sector in Western Sydney for its 
leadership and the essential work 
it has delivered throughout these 
challenging and uncertain times. 

Western Sydney Community 
Forum has continued our work 
with the sector to lead and 
shape public policy to improve 
health and wellbeing in Western 
Sydney. We have continued to 
adapt our delivery this year, from 
virtual, to hybrid and face to face 
methods. I am pleased with the 
professionalism and structure 
adopted by the Forum, as well 
as the leadership and advocacy 
it has undertaken. We have been 
able to deliver on priorities, 
with an ever increasing and 
adaptive use of technology to 
meet the changing needs of the 
environment we work in.  

Work in this context has led the 
Forum in new directions. An 

important and key initiative  
was the development of 
the Gambling Related Harm 
Framework. An evidence-based 
research report was developed 
in partnership with Western 
Sydney University and involved 
close collaboration with many 
stakeholders, notably people 
with lived experience. Other key 
features of the Framework were 
an information clearinghouse 
for the sector as well as a digital 
interactive learning tool. This 
project is a clear demonstration 
of the Forum’s move to innovative 
digital solutions, more rigorous 
advocacy, and enhanced 
evidence-based research. 

This year saw the Forum 
undertake strategic planning 
for the next three years and I 
was pleased to be part of this 
process in my role as Chair. 
Sector engagement was a critical 
feature and we introduced the 
‘Shape the Forum’ consultation 
process which will now be 
adopted annually to ensure that 
our members have a direct voice 
in determining the Forum’s work 
and priorities. 

Another key focus has been  
on collective advocacy with 
a greater number of partners 
participating in policy work and 
submissions, on issues including 
housing, urban and social 
planning, and aged care. This has 
been incredibly important and 
highlights the strength of our 
collective voice. Thank you to our 
partners for their contribution 
to the region. The collective 
approach has been incredibly 
important in working for the 
health and wellbeing of the 
Western Sydney region. 

With the ongoing support of 
our sponsors, we were able to 
hold our 11th ZEST Awards in 
June this year in a face to face 
ceremony. ZEST continues to 
provide a platform for all of us 
to celebrate the outstanding 
work that is undertaken by our 
industry in Western Sydney. 
A hearty congratulations and 
thank you again to all nominees 
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Chairperson's 
Message

and winners for the incredible 
work that you do. I would also 
like to acknowledge and extend 
my gratitude to our new and 
returning sponsors for their 
commitment to celebrating the 
achievements of the people of 
Western Sydney. Your support is 
instrumental. 

A central focus this year was 
the adoption of our updated 
Reconciliation Action Plan, which  
reaffirms the history and culture 
in Western Sydney as well as the 
Forum’s infinite commitment 
to reconciliation. I would like to 
thank, with respect, Uncle Greg 
Simms, Aunty Carol Cooper and 
Jie Pittman for leading the launch 
of our Plan and for continually 
strengthening their ties with 
the Forum. The launch had a 
profound impact on me, both 
professionally and personally, 
as I know it did for all that 
participated.  

I acknowledge and thank my 
fellow Board members for 
their unwavering support. The 
expertise and dedication brought 
by each member has had a 
significant impact on the way 
that Western Sydney Community 
Forum has navigated the last 
year and continued to work 
towards strategic and meaningful 
outcomes.

I thank and congratulate the team 
at Western Sydney Community 
Forum. Nothing in this year has 
shaken their resolve to provide 
unreserved and dynamic thought 
leadership and responsive and 
adaptable services to the sector. I 
look forward to continued work 
with partners and colleagues for 
thriving, inclusive and sustainable 
communities in Western Sydney.

Dr Andy Marks
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Generate important conversations about 
the lived experience of people 

Drive policy, planning, and decisions that 
impact on communities

Advocate for equitable access services in a 
growing and changing landscape

A voice for  
the communities  
of Western Sydney

Achievement Highlights

Direction 1.



Aged Care Royal 
Commission 

A number of activities to  
support communities to identify, 
address and respond to elder 
abuse, and provide useful 
resources to the community 
sector were developed and 
delivered throughout the year. 
These assisted to support 
older people in accessing 
services that will improve their 
safety across the aged care 
system. Of particular focus 
was the Blue Mountains and 
Blacktown City Elder Abuse 
Prevention Collaboratives  where 
engagement was amplified 
during the year, with information 
and resources provided to local 
residents about elder abuse 
experiences and services. 
Additionally, other opportunities 
were activated for conversations 
about the significance of  
elder abuse prevention such 
as the Build Beyond Bricks 
Podcast with the NSW Ageing 
and Disability Commissioner Mr 
Robert Fitzgerald AM.

Elder Abuse 
Prevention  

When the Royal Commission  
into Aged Care Quality and Safety 
handed down its final report 
containing 148 recommendations, 
virtual briefings were developed 
and delivered to support agencies 
to understand and apply the 
recommendations and highlight 
the implications for service 
providers and their clients in 
Western Sydney. This virtual 
collation of the report provided 
timely, relevant and easy to 
understand information to the 
community care sector and its 
repercussions for aged care into 
the future to ensure quality service 
delivery for older people in  
Western Sydney.
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“I FOUND THE 
WEBINAR … ON 
THE [AGED CARE] 
ROYAL COMMISSION 
RECOMMENDATIONS 
TO BE A GREAT 
RESOURCE, AND I’LL 
LOOK FORWARD TO 
READING/WATCHING 
YOUR FUTURE 
RESOURCES. ”

" IT WAS SUCH A 
LOVELY EVENT AND I 
FELT VERY UPLIFTED 
BY IT! … WAS GREAT 
TO SEE SO MANY 
CONNECTIONS IN 
MY LIFE COMING 
TOGETHER TOO ... 
LOTS OF TALENTED 
PEOPLE SITTING 
IN THAT ROOM! 
CONGRATS ON THE 
[RECONCILIATION 
ACTION PLAN] 
LAUNCH. I LOOK 
FORWARD TO SEEING 
THE IMPACTS OF THE 
IMPLEMENTATION 
PHASE NOW!"

Western Sydney is home to  
nearly 42,000 Aboriginal and 
Torres Strait Islander people, 
representing close to 60 percent 
of the total Aboriginal and 
Torres Strait Islander population 
in Greater Sydney. To support 
and prioritise the voices and 
experiences of Aboriginal and 
Torres Strait Islander people, an 
Elders on Team program was 
established. Uncle Greg Simms 
from the lands of the Darug 
people, and Aunty Carol Cooper 
from the lands of the Gundungurra 
people, joined the Team to 
shape and embed community 
participation and cultural safety 
and support in practice.

Elders 
on Team 

Mental Health is an important 
priority to draw attention to 
the issues of psychological 
distress, isolation and suicide, 
particularly to address COVID-19 
and the profound impact on 
people’s mental health, including 
the frontline essential workers  
delivering services during the 
pandemic. The Turn Up, Tune In, 
Switch Off program was delivered 
in partnership with One Door 
Mental Health – Western Sydney 
Recovery College to learn about 
burnout, mindfulness and self-
care to support mental wellbeing 
in the delivery of services to local 
communities.

Mental Health  
Turn Up, Tune In, Switch Off 

The updated Innovate Reconciliation 
Action Plan was launched during 
National Reconciliation Week. The 
Welcome to Country and Smoking 
Ceremony was delivered by Uncle Greg 
Simms and Jie Pittman, as well as some 
heartfelt words by Aunty Carol Cooper. 
The launch signified the coming 
together of both Indigenous and non-
Indigenous leaders as equals in the 
ongoing journey to reconciliation. The 
Reconciliation Action Plan documents 
the guidelines and deliverables to be 
achieved in order to progress to the next 
level, guides continuing meaningful 
engagement and embeds inclusive and 
culturally safe practices into the 
workplace when working with 
Aboriginal and Torres Strait Islander 
peoples, communities and organisations. 

Innovate 
Reconciliation Action Plan

166 
MEMBERS 
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443,693  
REACH 

2,480  
SUBSCRIBERS 

"THANK YOU, THE 
FORUM WAS VERY 
INFORMATIVE, 
SPEAKERS ARE VERY 
MUCH IN TUNE WITH 
THE COMMUNITY 
AND THE CURRENT 
SITUATION. WE 
FEEL VERY WELL 
INFORMED, THANKS 
AGAIN FOR THE 
OPPORTUNITY …"



Social Policy and 
Service Delivery 
Clearinghouse  

The 11th annual ZEST Awards 
was held on 18 June 2021 at 
Stadium Australia to continue 
to acknowledge and celebrate 
the unsung heroes of Western 
Sydney and to facilitate innovation 
and collaboration across the 
many stakeholders working 
towards improved outcomes for 
communities. Over 400 people 
attended the ZEST Awards 
ceremony which celebrated 14 
award recipients over 11 categories. 
ZEST highlighted the outstanding 
contributions and achievements 
of local individuals, projects 
and organisations towards 
improving health and wellbeing 
outcomes across Western Sydney 
communities.

ZEST 
Awards 
2021  

The Clearinghouse represents  
the experiences of the communities 
on priorities impacting on Western 
Sydney to inform and shape 
continuous improvements in  
social policy and service delivery. 
During the year, information 
was collected and disseminated 
in relation to the Education 
Amendment (Parental Rights) 
Legislation Bill, Housing Strategy, 
the National Disability Strategy 
position paper and the Gaming 
Machines Amendment (Gambling 
Harm Minimisation) Bill 2020. 
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The Codebreakers project is 
delivered in partnership with  
the Multicultural Youth Affairs 
Network  NSW and Blacktown 
Youth Services Association. It 
provides a platform with and  
for young people across  
Western Sydney to connect 
and strengthen networks across 
the community, and to have 
conversations about race, identity 
and belonging on public platforms. 
The platform empowers and 
supports young people to  
counter fear, hate and extremism, 
and to foster community 
understanding of the value and 
benefit of cultural diversity. 

Codebreakers

THANK YOU SO  MUCH 
FOR THE EVENT! I 
TRULY APPRECIATE 
ALL THE WORK THAT 
WENT INTO THE EVENT 
…”
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Facilitate collaboration between community, 
government and business across common goals 

Provide subsidised services that  
support service delivery capacity and 
industry development

Lead and represent community  
services through complexity and change 

A community  
services Industry  
that is flexible,  
innovative and secure

Achievement Highlights

Direction 2.



Community Care 
News Digest  

Over the past year, supporting 

the community care sector to 

integrate wellness and reablement 

in their practice was a key focus. In 

particular, information, resources 

and activities on dementia was 

provided to maximise brain 

health. Numerous wellness and 

reablement resources were 

provided  through the News Digest 

platform to support strengths 

based approaches that focus on 

client independence, participation, 

goals and potential. Activities 

supported service delivery with 

older people in Western Sydney as 

active, independent, and healthy as 

they can be, and living in their own 

homes for as long as possible.

Wellness and 
Reablement

The Community Care News 

Digest is a monthly publication 

with a reach of close to 25,000 

across the year.  It contains 

valuable information, resources 

and analysis relevant to the 

aged and disability sectors. This 

regular collection of news and 

resources equips practitioners in 

the aged and disability sectors 

with skills and knowledge to 

assist in supporting their clients 

to live fuller and more meaningful 

lives and access more equitable 

opportunities.
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A Culturally Responsive 

Framework to Address Gambling 

Related Harm was developed and 

delivered to ensure appropriate 

and effective service delivery 

in response to increasing 

presentations of  gambling related 

harm across the service system. 

The Framework development 

phase engaged extensively in 

action research based on lived 

experience. The research formed 

the basis of the Framework and 

a broad suite of implementation 

tools were developed to assist in 

applying the framework. A live 

symposium, including simulation 

rooms, launched the Framework 

and demonstrated how to 

navigate the implementation 

tools. The Framework continues to 

support practitioners to work with 

culturally and linguistically diverse 

communities to address and 

minimise gambling related harm.

Culturally Responsive 
Framework to 
Address Gambling 
Related Harm

The Safe With Me initiative 

was developed from a need to 

go beyond physical safety in 

the community to support the 

safety of children and families 

and working towards building 

the active hospitality of the 

communities in Western Sydney 

to ensure that violence or 

harassment is not tolerated. The 

initiative engaged and consulted 

with a number of stakeholders 

from various organisations and 

institutions in co-design and 

to work towards establishing 

save haven sites across three 

locations in Western Sydney, and 

in developing a training package 

for host sites to ensure their 

capability for supporting safety 

for children and families.

Safe With Me – 
Western Sydney 
Community Spaces
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Access to reliable and timely 

transport is a continuing priority 

across the communities of  

Western Sydney, including for  

older people living in the 

community who may have 

additional support needs. The 

WestMet collaborative brings 

together community transport 

providers to facilitate coordinated 

and integrated service delivery 

across Western Sydney for 

people with additional needs. 

It also provided a platform 

to collaboratively activate 

opportunities and address 

challenges in meeting transport 

service delivery needs across  

the region. 

Westmet  
Community Transport 
Service Delivery 

The COVID-19 Q&A Portal  

was launched in 2020 as part  

of the COVID-19 Rapid  

Response Package to support 

workers in the community  

sector in their transition to 

remote service delivery and to 

respond to issues arising as a 

direct result of the pandemic 

and lockdowns. A panel of 

experts were established and 

activated from across multiple 

disciplines including legal, 

education, health and business 

operations. These expert panel 

provided rapid assistance 

in answering questions and 

supporting the community 

services sector to continue to 

deliver services in a complex  

and uncertain environment. 

COVID-19  
Q&A Portal 

A series of digital sessions were held 
over two weeks in 2020 to support the 
capacity and capability of agencies 
across the human services system to 
deliver services that reflect the changing 
demographic and socio-economic 
environment of Western Sydney. Topics 
included embedding the experiences, 
priorities and perspectives of First 
Nations young people in policy and 
service delivery,  exploring social and 
community work in an uncertain and 
ever-changing context, applying 
international models of housing 
regeneration in local practice, and 
understanding intersectionality in 
practice. The series brought to light 
many important issues that impact 
Western Sydney now and will continue 
to do so into the future.

Communities 
of Change 
Conversations: 
Western Sydney Now 
and Into the Future 

110,062 
INSTANCES OF 

SERVICE

"THANKS FOR 
THROWING LIGHT 
ON THIS AGAIN 
AND AGAIN AND 
STANDING UP FOR 
THE CREATION 
AND FULFILMENT 
OF BEING AND 
BECOMING 
"COMMUNITY" AGAIN 
AND AGAIN." 

"THIS IS A GREAT 
CONVERSATION SO 
THANK YOU FOR 
HOSTING AND FOR 
ALL OF THE WORK 
THAT EACH OF YOU 
ARE DOING" 

4.3 / 5 
AVERAGE 

SATISFACTION 
SCORE

“BRILLIANT 
INSIGHTS AND 
ADVICE TAKING 
UP THE MATTER. 
THANK YOU. I  
HAVE LEARNED  
A LOT.”

4.2 / 5 
AVERAGE  

VALUE SCORE



Interactive Live 
Stream Forums

The Interactive Live Stream 

Forums provided information and 

support for essential frontline 

practitioners across the service 

system. The forums were an 

important and ongoing platform 

for engagement and support 

during the height of the pandemic 

and lockdowns to ensure service 

delivery continued for people 

and communities experiencing 

vulnerabilities. It included topics 

on operational sustainability and 

viability assistance as well as high 

priority service delivery areas at 

the time such as domestic violence 

and supporting older people.  

The forums were also a platform 

for sharing information about 

the experiences of communities 

and front line workers during the 

pandemic to inform rapid decision 

making for support. 

The Build Beyond Bricks Podcast provides 
a platform for examining priorities across 
Western Sydney and its impact on service 
delivery and social policy to support 
practitioners and decision making in 
progressing health and wellbeing with local 
communities. During the year episodes 
included creative thinking within 
community housing, thinking outside the 
box during the pandemic, mental health 
and office culture, safe spaces in our 
community, and how Australia fares in the 
caring of older people compared to other 
countries.  

Build Beyond Bricks 
Podcast 

The Community Care Forums 

and Leaders Mixers are held each 

quarter and provide aged care 

and disability organisations and 

practitioners the opportunity to 

engage with others in the sector 

as well as critical information on 

sector reforms, training, resources 

and opportunities. The sessions 

equip the sector with ongoing and 

current knowledge and skills to 

navigate the changing landscape 

and facilitate collaboration and 

integration across the service 

system to improve access to 

appropriate support and services 

for people across Western Sydney.

Western Sydney 
Community  
Care Forums &  
Leaders Mixers 

Generation 
CommunitY

During the year the specially crafted 
Generation CommunitY emerging 
leaders program was delivered with 
aspiring leaders aged 35 and under. 
The program is a key workforce 
development strategy that supports 
succession planning and practitioner 
retention in the community services 
sector. It is a six month intensive 
program with an adaptive leadership 
basis, to work with  young emerging 
industry leaders and provide skills 
that enables them to transition into 
leadership roles and influence positive 
change. 
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“THE PRESENTATION, 
QUALITY AND 
VISUAL MATERIAL 
IS OUTSTANDING, 
CONGRATULATIONS!” 

“FANTASTIC 
MATERIAL, 
INNOVATIVE AND 
EXCITING” 
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Actively engage with and deliver relevant, 
valuable services to our members

Collaborate with partners to benefit 
from collective capacity 

Diversify income streams through innovation 
in service and strength in operations 

A resilient & sustainable 
organisation that 
demonstrates & practices 
business excellence

Achievement Highlights
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Direction 3.



COVIDsafe 
Workplace

Due to the pandemic a key focus during 
the year was to ensure the health and 
safety of the workplace. The COVIDsafe 
risk assessment, plan and return to the 
workplace priorities ensured appropriate 
action was taken including registering as a 
COVIDsafe workplace; providing 
appropriate personal protective 
equipment, and incorporating physical 
distancing, cleanliness and hygiene 
requirements.  Additionally, COVID-
related ex-gratia leave was made available 
to recognise and minimise the health and 
economic impacts of the pandemic at an 
individual level. 
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In March 2021, the new annual Shape the 
Forum strategy was launched inviting 
members, subscribers and  stakeholders 
in the Western Sydney region to actively 
contribute to priorities and deliverables 
into the future. This strategy included a 
surveying tool that would be activated 
annually to strengthen engagement and 
active participation. The strategy was key 
to informing a Future Directions 
discussion paper which detailed the 
current landscape as well as future 
regional priorities shaped by community 
leaders and practitioners. Ultimately it 
guided the strategic priorities for coming 
three years.

To support financial sustainability and 
viability into the future, a range of strategies 
continued to be operationalised during the 
year. Sponsorship partnerships were 
expanded with new partners joining across 
the year. Subsidised fee for service offerings 
also continued to be a key feature seeing a 
number of new agencies seeking 
customised in-house services that reflect 
and incorporate the Western Sydney 
landscape in their planning and service 
delivery. 

3.7 / 5  
STAFF  

SATISFACTION 
SCORE

3.9 / 5 
STAFF  
VALUE SCORE

86%  
MEMBER  

RETENTION RATE

Western Sydney Community Forum 
extended its member engagement activities. 
This resulted in a significant increase in 
member retention at 86% and record levels 
of membership uptake with 27 new 
members joining throughout the year. 

Shape the Forum
Strategy

Financial
Sustainability

Member
Expansion
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Administration

2020/2021 
Income $1,837,500

Financial Overview 
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Current Assets 
Non-current Assets 
Total Assets

Ex
pe

nd
itu

re

2O21 2O20

$1,693,497 
$82,599 

$1,776,096

ASSETS

$845,651 
$250,830 

$1,096,481

Current Liabilities 
Non-current Liabilities 
Total Liabilities

$1,001,266 
$216,257 

$1,217,523

LIABILITIES

$439,816 
$210,726 

$650,542

$558,573 $400,939NET ASSETS

Retained Earnings 
Total Equity

$400,939 
$558,573

EQUITY

$301,021 
$400,939

13%

Employee Costs

Organisational Development

Projects & Services

Sponsorship & Donations

66%

4%

17%

13%

In
co

m
e
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Department of Health 19%

NSW Department of Communities & Justice

Transport for NSW

29%

5%

Services Incomes 5%

Other Income 17%

Department of Industry, Innovation & Science 5%

Multicultural NSW 4%

NSW Office of Responsible Gambling 5%
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Contact Us

Western Sydney Community Forum 

(02) 9687 9669
info@wscf.org.au

PO BOX 208 Parramatta NSW 2124 
Level 9 100 George Street Parramatta




