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The St Vincent de Paul Society NSW is a member 
and volunteer based organisation that has been 
assisting people experiencing disadvantage in  
NSW for over 135 years. As a lay Catholic 
organisation, we aspire to serve people 
experiencing disadvantage with love, respect, 
justice and joy, working to shape a more just and 
compassionate society. We do this by offering a 
hand up to people in need, respecting their dignity, 
sharing our hope and encouraging them to take 
control of their own future.

Jack de Groot
Chief Executive Officer
St Vincent de Paul Society NSW

Charities are operating in an increasingly complex, 
changing and competitive challenging environment. 
The St Vincent de Paul Society NSW strives to 
ensure we remain flexible and agile in our ability 
to respond, so we can continue serving the 
most vulnerable people within our community 
– those people who have nowhere else to turn. 
Increasingly, we also seek to contribute to building 
community strength and resilience, from which 
to help foster capacity and growth in support of 
community change and renewal.

The Communities of Change Report is a resource 
for everyone who is passionate about contributing 
to the best possible future for Western Sydney. 
The Society has worked closely with our partner, 
Western Sydney Community Forum, to draw a clear 
and timely picture of the state of the region, to 
identify opportunities and to anticipate the needs 
of people across Western Sydney over the next 10 
years and beyond. Our challenge lays in how to 
plan, adapt, grow and tackle deep and structural 
disadvantage and harness the dynamic opportunities 
in our work with the people we serve.

I am very pleased to partner with Western Sydney 
Community Forum in offering the Communities 
of Change Report to our colleagues in 
community, government and business to facilitate 
transformative conversations, and harness our 
collective appetite for a stronger, more inclusive, 
just and compassionate society. We continue our 
work, together, with hope and determination.
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Western Sydney is one of the most diverse, fast-
growing and dynamically changing communities 
in Australia. This presents both opportunities and 
challenges for the community sector, government 
and business in shaping their services in a way 
that builds community resilience, a robust local 
economy and necessary infrastructure to sustain 
community health and wellbeing.  

It is within this context that I am very pleased to 
present the Communities of Change Report with 
our partner, the St Vincent de Paul Society NSW. 
As a region and as an industry, we are at a tipping 
point and arguably have been for some time.  The 
Communities of Change Report represents an 
important step forward in considering the factors 
that shape the service system into the future.  

The Communities of Change Report tells a story 
about Western Sydney, specifically targeted to 
the human services industry. It starts by drawing 
on traditional population data and key wellbeing 
indicators to better understand and ascertain trends. 
It goes further in two ways. Firstly, it describes the 
economic, planning and infrastructure landscape 
that enormously impacts the health and wellbeing 
of communities, but which can be neglected in 
service planning. Secondly, it starts the journey of 
attempting to unlock the complex service system 
web in a quantifiable way. By bringing together 
these key pieces of information, the Communities of 
Change Report tells a deeper story about the region 
with its interrelated and interdependent influences. 
Therein lies its value. 

I congratulate our partner, the St Vincent de 
Paul Society NSW, for working with us to develop 
and co-design this Report, and for being at the 
forefront in responding to the changing landscape. 
Thank you to the members of the steering group 
whose advice was invaluable in ensuring quality 
management and designing an approach suited to 
the task. Finally, I commend the joint team who 
worked collaboratively and tirelessly to undertake 
this complex project and bring it to fruition. 

It is our hope that partners in community, 
government and business will find value in the 
Report and draw on its contents to consider ways in 
which investment can be directed, both to reflect 
the local landscape and to sustain and build quality 
of life and community wellbeing.

Billie Sankovic 
Chief Executive Officer 
Western Sydney Community Forum
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The Communities of Change Report is a joint 
initiative between the St Vincent de Paul Society 
NSW and Western Sydney Community Forum.  

The St Vincent de Paul Society NSW is a member 
and volunteer based organisation that has been 
assisting people experiencing disadvantage 
in NSW for more than 135 years. They are a 
leading provider of community support services 
including housing and homelessness, mental 
health, disability, financial counselling, supported 
accommodation, food provision, refugees and 
migrants and addiction counselling. The St Vincent 
de Paul Society NSW also works innovatively  
with government, corporate, university and 
community partners to initiate capacity building 
within local communities in Western Sydney. 

Western Sydney Community Forum is the  
regional peak that leads and shapes social policy 
and service delivery across the local government 
areas of the region. The organisation actively 
works with community groups and organisations, 
government and local business in championing 
solutions that sustain community resilience,  
health and wellbeing. Western Sydney Community 
Forum facilitates and delivers services and  
support that enable a voice for communities.  
It promotes a community services sector that is 
flexible, innovative, secure and fosters a  
region with dynamic and diverse partnerships  
that drive positive outcomes.

B A C K G R O U N D
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The purpose of the Communities of Change Report 
is to provide insights on the changing landscape of 
Western Sydney to assist in making quality strategic 
decisions about future planning and investment  
in service delivery.  

Key considerations that framed the project  
from the outset were:

The Report draws on diverse data sets which  
explore interrelated and interdependent factors  
that influence community health and wellbeing.  
It is primarily descriptive in scope with some 
predictive elements. The project is a piece  
of systematic work which draws on existing  
information to produce new materials that have  
the potential to inform service planning and delivery.

Growth  - With significant population growth  
across Western Sydney along with considerable 
investment in economic, infrastructure and  
regional development, it is expected the  
service environment and demand for assistance  
will change.

Strategic  - Understanding the evolving  
Western Sydney landscape and drivers of 
change is key to delivering high-quality services 
to local communities and operating with 
maximum efficiency.

Impact  - Future program and service delivery 
must be targeted to improve the social fabric  
of the community and wellbeing of individuals  
and families.

The study scope includes the Greater Western 
Sydney region, defined as the local government 
areas of:

Blacktown
Blue Mountains
Camden
Campbelltown
Canterbury Bankstown
Cumberland
Fairfield  
Hawkesbury
Liverpool
Parramatta
Penrith
The Hills
Wollondilly

P U R P O S E
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The quality management framework was a  
critical part of this project, given the intricate and 
complex nature of the work. The approach taken  
to quality management ensured that all activities 
and tasks were overseen to maintain accuracy  
and excellence. It includes elements of quality  
planning and assurance, as well as quality control 
and quality improvement. 

A joint project group was established to provide  
the overarching governance framework for the 
project. It included representation from both 
organisations to ensure a mix of skills, knowledge, 
expertise and perspectives. The group scheduled 
fortnightly project meetings and were responsible 
for advising on approaches and methods, 
reviewing progress milestones, problem solving, 
and providing guidance and information that 
would add value to the project.

Susan Goldie

Anna Ashenden 

George Blakeley

Kate Whiteley

Brett Macklin

St Vincent de Paul Society NSW

Western Sydney Community Forum

Joint project group

Billie Sankovic

Tom Nance

Tim Cahill

Sharmila Falzon

Q U A L I T Y  
M A N A G E M E N T



11

Western Sydney Community Forum established  
a multidisciplinary project team with qualifications 
and expertise in research, policy, project 
management and human services. The team met 
regularly to share progress, assess developments 
and undertake peer reviews.

Billie Sankovic  - Project Sponsor

Tom Nance  - Project Lead

Blake Morris  - Prototyping and Design

Charlton Wun  - Research and Analysis

Kate O’Connell  - Quality Assurance

Kathryn Hammond  - Quality Assurance 

Lisa Lewis  - Quality Assurance 

Sharmila Falzon  - Research and Analysis

Tim Cahill  - Research and Analysis

An interpendent and iterative review was a key feature 
of the quality approach. It involved the  
St Vincent de Paul Society NSW and Western Sydney 
Community Forum independently reviewing the 
Report. Several iterations occurred until both parties 
were satisfied the content was final. To undertake 
the independent review, Western Sydney Community 
Forum appointed reviewers who did not participate in 
or contribute to the project.

The St Vincent de Paul Society NSW seeks to  
meet the challenge of change in Western  
Sydney through an overarching strategic approach 
to all it does. This project brought together 
specialist leads in order to draw on expertise 
in specialist and complex services, housing and 
homelessness, community-based programs, 
emergency relief and case management as well 
as retail social enterprise expertise. The Chief 
Executive Officer, Jack de Groot, was the Executive 
Sponsor and Susan Goldie, Executive Officer for 
Western Sydney, was the Project Lead.

Jack de Groot  - Executive Sponsor

Susan Goldie  -  Project Lead

Anna Ashenden  - Project Secretariat 

Brett Macklin  - Case Management 

George Blakeley  - Retail

Karen Smith  - Quality Assurance

Kate Whiteley  - Community Services

Western Sydney Community Forum project team

Independent and iterative review

St Vincent de Paul Society NSW project team
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The Report is separated into sections that together 
provide an expansive description of the Western 
Sydney landscape.

Section 2 focuses on examining broad-based and 
conventional population data, as well as data on 
priority population groups, to ascertain community 
trends and priorities across Western Sydney. This 
information provides a sound footing and an 
anchor for the Report.

Section 1 sets the scene and introduces the 
partnership and the purpose of the Report. It  
outlines the project scope and a framework for  
quality management and review.

Section 3 examines some of the key indicators  
of wellbeing and their prevalence across Western 
Sydney. This information provides an overview of 
key stress factors that may impact on community 
wellbeing, which assists in decision making for  
service priorities.

Section 4 presents an overview of population 
forecasts and growth patterns across Western 
Sydney. It summarises population projections in 
actual numbers over a 20 year period and outlines 
the annual expected rate of growth in the context  
of these projections. This section shows expected 
population changes in coming decades, which is 
likely to increase demand for infrastructure and 
services in the future.

Section 5 describes the planning and policy  
context of Western Sydney. It identifies short 
and longer-term plans for urban development, 
infrastructure delivery and transport and is 
presented visually to illustrate expected  
changes in the community and urban footprint  
into the future.

Section 6 provides an overview of the industry, 
skill and economic landscape in Western Sydney. 
It reviews literature on the current and future 
landscape as well as employment and qualification 
data trends. This mixed approach enables a more 
nuanced view of the environment, providing  
both descriptive and predictive elements to better  
inform service planning and delivery. 

Section 7 summarises the socioeconomic  
landscape of Western Sydney and provides an 
overview of place-based disadvantage, according  
to key indicators. This information supports a  
better understanding of the spatial concentration  
of disadvantage and enables the identification  
of priority locations across the region.

Section 8 provides an indicative per capita 
investment in community services by the not-for-
profit sector across each local government area.

Section 9 provides a snapshot of education and  
health facilities in the region, which enables an 
expanded understanding of investment in services  
that support communities. It also identifies local  
service providers and the potential for collaboration 
and partnerships, which may assist in future  
service planning and delivery. 

Section 10 summarises and notes observations 
about the region and its local government areas. 
Firstly, it provides an overview of the region  
and its communities, noting the key characteristics 
and trends for consideration. It then describes 
the key features and considerations for each local 
government area, outlining priorities that could 
inform future service planning and delivery.

R E P O R T 
O U T L I N E



... insights on the changing  
landscape of Western Sydney to assist in 

making quality strategic decisions  
about future planning and investment  

in service delivery.
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Section 2 focuses on examining broad-based and 
conventional population data as well as data on 
priority population groups to ascertain community 
trends and priorities across Western Sydney. This 
information provides a sound footing and an 
anchor for the Report.  

Population data for this Section is sourced from  
.id, as presented in profile.id online. The population 
data summarised in profile.id is based on the 
Australian Bureau of Statistics (ABS), Census of 
Population and Housing 2016 (Census). The benefit 
of using profile.id is that it sources and summarises 
a range of Census tables to explore a select topic. 
Furthermore, all councils across Western Sydney 
provide demographic information through this 
platform. In combination, this enables rapid access 
and consistent comparison across the region.

With regard to population, the Census provides  
two types of data: enumerated and usual residence. 
The enumerated approach counts people based  
on where they were on the night of the Census.  
The usual residence approach counts people  
based on where they usually live.  The ABS uses 
usual residence data as the basis for producing  
an ‘Estimated Resident Population’, which more 
closely reflects the actual population of areas and  
is considered the official population count. For  
that reason, this Report uses the ABS estimated  
resident population as summarised in profile.id.

Data sets utilised to understand trends and  
priorities were determined based on key factors  
that shape the demographic characteristics of  
local areas, these being population, age, income, 
housing, cultural background and need for  
assistance. This snapshot of local areas provides 
valuable information on both population  
fundamentals as well as priority population  
groups - such as Aboriginal and Torres Strait  
Islander communities, culturally and linguistically 
diverse communities, people with disability,  
children, young people and older people.

Once data sets were selected, a comparative 
analysis across areas was completed. Data for  
each local government area was established and 
then assessed against the Western Sydney and 
Greater Metropolitan Sydney landscape. This 
provided practical points of comparison. In some 
instances, local government area actual counts  
are provided in addition to proportions, where they 
have the potential to influence decision making.

The results are graphed and displayed on a  
spatial map using either an equal intervals 
classification and distribution method or a 
comparison against the Western Sydney and 
Greater Sydney rates. This highlights priority 
locations across the region at a glance.

About

Approach and Method
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A key consideration for this Section was  
to determine whether to source primary  
data from the ABS Census data cubes or 
through a secondary source, such as .id.  
While the latter enabled easy access and 
removed the necessity of searching through  
composite data cubes, there were two key 
considerations. Firstly, confidence surrounding 
data quality was central. Secondly, there  
was a risk of data gaps, pending .id’s staged 
release of information for local government 
areas. On the basis that .id has been  
delivering this product for over a decade  
and that all councils in Western Sydney 
subscribe, reliability was established.
Furthermore, .id confirmed their intention  
to release all community profile data by the 
end of 2017, which established dependability. 
As such, the decision to source data  
from .id was verified.

This Section could have been extended to  
explore change over time. The focus of this  
activity was on data at one point in time which  
was compared across areas. Further work  
that spans multipule Census periods may be 
of value, to consider patterns that may have 
changed from one Census period to another. 
This would provide a greater understanding  
of trends that could impact on service  
planning and delivery decisions.

Key Considerations



Western Sydney has an estimated resident 
population of close to 2.4 million people. This 
equates to the region housing almost half of 
Greater Sydney’s approximate 5 million people.

Canterbury Bankstown and Blacktown local 
government areas have the highest population 
in Western Sydney. By contrast, Wollondilly, 
Hawkesbury, Blue Mountains and Camden local 
government areas have the lowest population  
in the region.

It is important to note that the NSW 
Government's decisions regarding council 
amalgamations in 2016 have had an effect  
on population distribution across the region. 

Cumberland, formerly Auburn and Holroyd,  
and Canterbury Bankstown, formerly 
Canterbury and Bankstown, both significantly 
increased in population as a result. This also 
has had an impact on the Hills and Parramatta 
local government areas, with the re-alignment 
of a number of suburbs. 

Canterbury Bankstown

P O P U L AT I O N
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ESTIMATED RESIDENT POPULATION BY LOCAL GOVERNMENT AREA - 2016

Source: profile.id, 2017
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Reconciliation Week in Cumberland

Blacktown

Campbelltown

Liverpool

Penrith

Canterbury Bankstown

Hawkesbury

Camden

Blue Mountains

Parramatta

Wollondilly

Fairfield

Cumberland

The Hills

9,527

7,740

3,012

2,548

2,395

1,927

1,821

1,695

1,549

1,482

1,396

809

5,967

Western Sydney is home to nearly 42,000 
Aboriginal and Torres Strait Islander people.  
This represents about 60 percent of the total 
Aboriginal and Torres Strait Islander  
population in Greater Sydney.

Penrith and Campbelltown local government  
areas have the highest proportion of  
Aboriginal and Torres Strait Islander people,  
while Blacktown local government area has  
the highest number of Aboriginal and Torres  
Strait Islander people.

A B O R I G I N A L  &  T O R R E S
S T R A I T  I S L A N D E R  P O P U L AT I O N
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PROPORTION OF ABORIGINAL AND TORRES STRAIT ISLANDER PEOPLE - 2016

Source: profile.id, 2017
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D I V E R S I T Y

Casula Powerhouse

Canterbury Bankstown

Fairfield

Blacktown

Cumberland

Parramatta

Hawkesbury

Liverpool

The Hills

Campbelltown

Penrith

Camden

Wollondilly

208,325

141,823

138,300

117,588

106,053

50,080

47,705

33,094

11,247

4,689

3,873

2,745

140,697

Blue Mountains

One of the key indicators of diversity across  
the region is people who speak a language other 
than English at home. At 43.6 percent, Western 
Sydney has a higher proportion of people who 
speak a language other than English at home,  
compared to Greater Sydney’s 35.8 percent.

There is a clear contrast between local  
government areas located in the centre of  
Western Sydney compared, with the areas on  
the fringe of the region.

The Fairfield, Cumberland and Canterbury 
Bankstown local government areas contain the 
highest proportions and numbers of people  
who speak a language other than English at  
home in the region.
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Source: profile.id, 2017

PROPORTION OF PEOPLE WHO SPEAK A LANGUAGE OTHER  
THAN ENGLISH AT HOME - 2016
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Fairfield

Canterbury Bankstown

Fairfield

Liverpool

Blacktown

Cumberland

Penrith

Parramatta

Campbelltown

The Hills

Blue Mountains

Camden

Hawkesbury

Wollondilly

23,119

17,276

12,759

12,503

10,152

9,291

9,198

5,025

4,228

3,327

3,046

2,221

16,911

A S S I S TA N C E
W I T H  C O R E  A C T I V I T I E S

Over 129,000 people in Western Sydney reported 
that they needed help with self care, body 
movement and communication. This represents 
5.6 percent of the region’s population. By contrast, 
the proportion of people requiring assistance in 
Greater Sydney is 4.9 percent.

The data indicated a steady increase in the 
proportion of people requiring assistance once  
they reached the age of 60. In Western Sydney, 21.7  
percent of people aged 75 to 79 required assistance, 
with this figure rising to nearly 54 percent of people  
aged 85 and over.
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Blue Mountains

Blacktown

Liverpool

Cumberland

Canterbury Bankstown

Parramatta

Penrith

Fairfield

Campbelltown

The Hills

Blue Mountains

Hawkesbury

Wollondilly

63,174

58,274

37,246

35,001

33,782

29,991

27,539

26,704

11,171

10,244

8,532

37,315

Camden 15,249

Western Sydney has a higher proportion of 
children aged 11 years and younger, in comparison 
to Greater Sydney. The region’s proportion of 
children is 17.1 percent, compared to Greater 
Sydney’s 15.2 percent.

Camden local government area has the highest 
proportion of children in the region, while 
Blacktown has the highest number. In contrast, 
Blue Mountains local government area has the 
lowest proportion and Wollondilly has the lowest 
number of children in the region.

C H I L D R E N
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Fairfield

Blacktown

Liverpool

Fairfield

Canterbury Bankstown

Cumberland

Penrith

Parramatta

Campbelltown

The Hills

Camden

Hawkesbury

Blue Mountains

Wollondilly

59,607

59,117

37,444

36,803

34,659

32,974

28,426

27,885

13,650

11,596

11,301

8,465

38,419

There is a higher percentage of young people  
aged 12 to 24 years in Western Sydney than in 
Greater Sydney. 
 
While Fairfield, Liverpool, and Campbelltown  
local government areas have the highest 
proportions of young people, the highest  
numbers of young people live in Blacktown  
and Canterbury Bankstown. 

Y O U N G  P E O P L E
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Mamre House, Orchard Hills  

Canterbury Bankstown

Parramatta

Fairfield

Blacktown

Cumberland

Penrith

Liverpool

The Hills

Campbelltown

Blue Mountains

Hawkesbury

Camden

Wollondilly

34,161

21,804

18,363

16,342

14,071

13,962

13,320

11,179

9,604

6,016

5,285

4,073

18,982

O L D E R  P E O P L E

Overall, Western Sydney has a lower proportion  
of older people aged 70 years and over, when 
compared to Greater Sydney.  
 
Blue Mountains and Canterbury Bankstown  
are the only local government areas with a  
higher proportion of older people than that of  
Greater Sydney, at 12.5 percent and 9.9  
percent respectively. Canterbury Bankstown  
also has the highest number of people who  
are aged 70 years and over.
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I N C O M E

The median weekly gross household income in 
Western Sydney is $1,600 per week*. This equates 
to $145 a week less than the Greater Sydney 
median. Within the region, however, there are 
marked variances across local government areas.

At $2,358, the median weekly gross household 
income in the Hills is higher than the regional 
figure, representing a difference of $758. Fairfield 
has the lowest median weekly gross household 
income, $380 short of the regional median.

*The Western Sydney median weekly gross household income that is avaliable 
from the source does not include the former Canterbury local government area. 

Canterbury Bankstown 
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H O U S I N G

The greatest contrast in housing is that a  
higher proportion of people in Western Sydney  
hold a mortgage, compared to Greater Sydney. 
There are slight differences between the  
proportions of people who fully own their  
home and those who are renting.

More than half of Camden local government 
area households hold a mortgage, the highest 
percentage in the region. Fairfield, Canterbury 
Bankstown, Cumberland and Parramatta  
local government areas had a lower proportion 
of mortgage holders than Western Sydney  
and Greater Sydney. 

Parramatta local government area have the 
highest proportion of rental households 
with 39.6 percent. Cumberland, Canterbury 
Bankstown and Fairfield also had a higher 
proportion of rental households than Western 
Sydney and Greater Sydney.

Blue Mountains local government area have  
the highest proportion of people who own their  
own home. The Hills, Fairfield, Wollondilly, 
Hawkesbury and Canterbury Bankstown local 
government areas also had a higher proportion  
of home ownership than Western Sydney  
and Greater Sydney. 

Middleton Grange
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Section 3 examines some of the key indicators  
of wellbeing and their prevalence across Western 
Sydney.  This information provides an overview  
of key stress factors which may impact on 
community wellbeing and assist in decision  
making for service priorities.

About

The indicators of wellbeing assessed in this Section 
were identified by the joint project team and 
include housing stress, mental health, domestic 
violence, unemployment, and obesity. Data relating 
to these indicators was obtained from a range of 
sources, as set out below. 

Approach and Method

Information about housing stress was  
sourced from .id, as presented in profile.id online. 
A household is classified as experiencing housing 
stress if they spend more than 30 percent of their 
household income on rental or mortgage payments 
and are in the lowest 40 percent of income earners. 
Data on both mortgage and rental stress was 
reviewed and is presented separately to reflect 
differences in the housing pressures that  
are experienced by renters and mortgagees. 
Information on unemployment was also sourced  
from .id, as presented in profile.id online. 

A number of indicators and datasets are available  
to assess mental health incidences and their 
prevalence. Following a review, three indicators 
were chosen. The first two indicators were 
overnight hospitalisations per 10,000 people for 
all mental health related incidents and overnight 
hospitalisations per 10,000 people for drug and 
alcohol related incidents. This information was 
compiled utilising the Australian Institute of Health 
and Welfare analysis of the National Hospital 
Morbidity Database 2015–16 and Australian Bureau 
of Statistics Estimated Resident Population. This data 
is available through the MyHealthyCommunities  
data portal. The third indicator selected was 
intentional self harm hospitalisations per 100,000 
people in 2015-2016, which was broken down  
further to identify gender and age cohort trends.  
This information was sourced from the NSW 
Combined Admitted Patient Epidemiology Data and 
Australian Bureau of Statistics Estimated Resident 
Population from the Centre for Epidemiology and 
Evidence, NSW Ministry of Health. This data available 
through the HealthStatsNSW data portal.

The NSW Bureau of Crime Statistics and Research 
publishes regular reports showing crime trends  
for each local government area. The recorded 
domestic violence related assault incidents from 
October 2016 to September 2017 were used as the 
key data source, providing both reported incidences 
and rate per 100,000 people.

Data on obesity was sourced from the NSW Ministry 
of Health, Centre for Epidemiology and Evidence’s 
NSW Population Health Survey, available through  
the HealthStatsNSW data portal. The indicator used 
for this Section is the estimated percentage of  
adults who report as being overweight or obese.

Once datasets were gathered, comparative analysis 
across areas was completed. Where available, data 
for each local government area was assessed against 
the Western Sydney and Greater Sydney landscape. 
This provided practical points of comparison. The 
results are graphed and followed by a spatial map 
which displays priority locations across the region at 
a glance. Where data is displayed at a Primary Health 
Network level, points of comparison are used where 
available and these results are graphed to display 
trends. In some instances, actual counts are provided 
in addition to proportions, where they have the 
potential to influence decision making.

Geographic boundaries for physical and mental 
health indicators varied across datasets. As a result, 
data was gathered at a Primary Health Network  
level to ensure consistency across indicators. The 
three Primary Health Network areas in the region  
are Western Sydney (Blacktown, Cumberland, 
Parramatta and The Hills local government 
areas); Nepean Blue Mountains (Blue Mountains, 
Hawkesbury and Penrith local government areas); 
and South Western Sydney (Camden, Campbelltown, 
Fairfield, Liverpool, Wollondilly and the former 
Bankstown local government areas).
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Key Considerations

As some data was only available at the Primary 
Health Network level, limited conclusions  
could be drawn regarding prevalence at the  
local government level.

Data for domestic violence related assault  
incidents which are used as a key wellbeing  
indicator in this Section is only comprised of 
reported cases in which there is police  
involvement. Studies and evidence on domestic 
violence indicates that not all domestic  
violence cases are reported or involve the  
police. This is an important consideration  
when utilising this data to make decisions.

There is scope to extend this Section to explore 
trends for each indicator over time. Further  
work may be of value to consider patterns that  
are prevalent in the datasets, providing insights  
that could be used to inform service planning  
and delivery. 
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Fairfield has the highest proportion of households 
experiencing mortgage stress in the region at  
21.5 percent. Canterbury Bankstown has the 
highest number of households experiencing 
mortgage stress. While proportionately,  
Blacktown local government area had a lower  
level of mortgage stress than Western Sydney 
overall, it had one of the highest number of 
households in mortgage stress in the region. 

A higher proportion of households in Western 
Sydney experience mortgage stress, compared  
to Greater Sydney.

M O R T G A G E  S T R E S S

Katoomba
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PROPORTION OF HOUSEHOLDS EXPERIENCING MORTGAGE STRESS - 2016
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In Western Sydney, 32.8 percent of households 
who rent experience rental stress. This is  
markedly higher than the Greater Sydney  
rate of 26.4 percent.

Fairfield local government area experiences the 
highest level of rental stress in the region at 44.3 
percent. Canterbury Bankstown local government 
area had a high proportion and number of 
households in rental stress. Blacktown local 
government area had a lower proportion, however 
had one of the highest numbers of households 
experiencing rental stress in the region.

R E N TA L  S T R E S S

Prestons
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There were 390 reported incidences of domestic 
violence per 100,000 people in Western Sydney 
from January 2017 to December 2017.

The Blacktown local government area had the 
highest reported rate of domestic violence  
with 582 incidences per 100,000 people. 
Penrith, Campbelltown and Liverpool local 
government areas also had higher reported 
rates of domestic violence than the overall 
Western Sydney rate.

Comparatively, The Hills local government 
area had the lowest reported rate of domestic 
violence with 128 incidences per 100,000 
people. This was followed by the Parramatta 
local government area who had a rate of 299 
incidences per 100,000 people.

It is important to note that these incidences are 
only reported cases in which there was police 
involvement. Research indicates that a considerable 
number of domestic violence cases are not 
reported or involve the police.

D O M E S T I C  V I O L E N C E

Georges River
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RATES OF REPORTED DOMESTIC VIOLENCE PER 100,000 PEOPLE -  
JANUARY 2017 TO DECEMBER 2017
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The rate of unemployment in Western Sydney was 
7.1 percent. This is higher than the unemployment 
rate of Greater Sydney, which was six percent.  

The Fairfield local government area had the  
highest unemployment rate in Western Sydney 
at 10.5 percent. The other local government 
areas that had a higher rate of unemployment 
than that of Western Sydney were Cumberland, 
Canterbury Bankstown, Campbelltown, Liverpool 
and Blacktown.

U N E M P L OY M E N T

Joan Sutherland Performing Arts Centre
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UNEMPLOYMENT RATE - 2016



The Nepean Blue Mountains Primary Health 
Network (PHN) have a higher number of overnight 
mental health hospitalisations per 10,000 people, 
compared with South Western Sydney and Western 
Sydney PHNs. Similarly, there is a higher rate  
in Nepean Blue Mountains per 10,000 people  
of overnight hospitalisations for drug and alcohol 
related incidences.

A pronounced gender difference exists in the 
rates of intentional self harm hospitalisations, 
which is consistent across the region. The 
data shows that females are more likely to be 
hospitalised for intentional self harm. There is 
also an increased rate of hospitalisation due to 
self harm for young people aged 15 to 24.

M E N TA L  H E A LT H

Regatta Centre



Source: MyHealthyCommunities, 2017 

Source: HealthStats NSW, 2017
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MENTAL HEALTH HOSPITALISATIONS PER 10,000 PEOPLE - 2015 TO 2016 
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The data indicates that all Primary Health Networks 
(PHN) in Western Sydney have a lower rate of people 
who report as being overweight, compared to the 
national rate. The Nepean Blue Mountains PHN 
had the lowest rate of people who report as being 
overweight in the region. 

Conversely, Nepean Blue Mountains PHN have  
the highest rate of people who report as being  
obese, which is higher than the national rate.  
South Western Sydney PHN also have a  
higher rate of people who report as being  
obese compared to the national rate. 

O V E R W E I G H T  &  O B E S I T Y

Penrith Lakes



Source: HealthStats NSW, 2017
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OVERWEIGHT IN ADULTS - 2016
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G R O W T H  L A N D S C A P ES E C T I O N  4
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About

Approach and Method

Section 4 presents an overview of population 
forecasts and growth patterns across Western 
Sydney. It summarises population projections in 
actual numbers over a 20 year period and outlines 
the annual expected rate of growth in the context  
of these projections. This section shows expected 
population changes in coming decades, which  
is likely to increase demand for infrastructure  
and services in the future.

The NSW Department of Planning and  
Environment (Planning NSW) prepares and issues 
regular population forecasts to provide a framework 
for assessing future needs for residential and 
commercial land, housing and public utilities. The 
dataset used for this section is the most recent 
release: the 2016 New South Wales State and  
Local Government Area Population Projections.

Planning NSW projections take into account findings 
from the 2011 Census of Population and Housing, 
final rebased and recast Estimated Resident 
Populations, published by the Australian Bureau of 
Statistics and the latest information about births, 
deaths and migration. The population projections  
are based on assumptions of the best assessment  
of likely future trends and are considered to be the  
most reliable data available.

The projections for 2016 to 2036 in each local 
government area were reviewed to ascertain  
actual growth figures over the 20 year period.  
This was used as the primary point of  
comparison and is presented in graph format  
to identify major growth areas at a glance.  

The annual population growth rate was  
included as a secondary point of comparison.  
This shows the level of change expected to  
occur within the local government area. The 
growth rate is a valuable point of comparison 
as it identifies those areas in which significant 
population shifts are expected, irrespective  
of their current population level.

Finally, the information was categorised  
using an equal intervals classification and 
distribution method and mapped spatially  
to provide a summary of priority growth  
areas across the region.



57

Key Considerations

A comparison at the local government area  
level does not adequately describe the locations, 
type and pockets of growth within areas. This is 
an important consideration, particularly in those 
areas projected to experience a significant increase 
in numbers - such as Parramatta, Blacktown 
and Camden. The expected growth in Camden 
and in sections of Blacktown, for example, will 
be the result of planned low density greenfield 
development as part of large growth centres where 
no or limited infrastructure and services currently 
exist. Parramatta’s growth on the other hand, 
is predominately infill medium to high density 
development. This is an important difference that 
will have a significant impact on planning for the 
levels of service and infrastructure required.  
In addition, large pockets of growth straddle  
multiple local government areas, which can 
underrate and disperse the significance of new 
growth areas. This section, therefore, should be  
read in conjunction with Section 5, which outlines 
the location, type and pockets of growth  
expected within areas.

Furthermore, due to vastly different population 
levels in each local government area, using 
annual growth rates alone can underestimate 
the population increase in actual numbers. For 
example, the annual growth rate for Blacktown 
and Wollondilly local government areas are  
similar and are both in line with the average for 
Western Sydney. However, due to Blacktown’s 
population, in real numbers it is projected to have 
more than seven times the population increase of 
Wollondilly. To address this, the data is presented 
and rated in actual growth numbers as the 
primary point of comparison; the annual growth 
rate is used as a secondary point of comparison.
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It is anticipated that Western Sydney will be  
home to more than 3.5 million residents by 2036. 
This represents just over an additional 1.1 million 
residents in the next 20 years, an annual population 
growth rate of 2.4 percent. 

Camden is predicted to experience an annual 
population growth rate of almost nine percent 
over the next 20 years, the highest growth rate 
relative to the current population. It is anticipated 
that almost 144,000 additional residents will  
move into Camden by 2036.

Blacktown local government area is projected  
to be the most populated in Western Sydney,  
with just over 172,000 additional residents 
anticipated by 2036. This would take Blacktown’s 
population to approximately 521,000 residents, 
representing an annual population growth rate 
of almost 2.5 percent of the region’s overall 
population in 2036. 

The newly amalgamated Canterbury Bankstown  
local government area is expected to play a key  
role in accommodating Western Sydney’s growing 
population, housing more than 500,000  
residents by 2036.  
 
Parramatta local government area will also  
experience significant population growth, with close  
to 178,000 residents expected to be housed in the 
area over the next 20 years. This represents the  
largest increase in the region, taking Parramatta’s 
population close to 420,000. 

According to the projections, Blue Mountains 
will experience the lowest population growth in 
the region, with fewer than 9,000 new residents 
expected to be housed in the area by 2036.

Similarly, Fairfield is expected to experience 
the lowest growth rate relative to their current 
population. Just over 20,000 new residents are 
expected to be accommodated in Fairfield by 
2036, representing an annual population growth 
rate of 0.5 percent overall.

P O P U L AT I O N 
F O R E C A S T S
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Projected Population Growth

Annual Population Growth Rate
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1  - 2%

2  - 3%

3% & greater

A N N U A L  P O P U L AT I O N  G R O W T H  R AT E 
B Y  L O C A L  G O V E R N M E N T  A R E A 
2 0 1 6  T O  2 0 3 6
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About

Approach and Method

Section 5 describes the planning and policy  
context of Western Sydney. It identifies short 
and longer-term plans for urban development, 
infrastructure delivery and transport and is 
presented visually to illustrate expected  
changes in the community and urban footprint  
in the future.

To undertake this review and ensure strategic 
relevance, priority categories that would  
illustrate the community and urban footprint 
were determined collaboratively with members 
of the St Vincent de Paul Society NSW project 
team. It was decided that a review of proposed 
residential, commercial and industrial development, 
social infrastructure and services, and transport 
and related infrastructure would provide a clear 
impression of the future context. A five and ten- 
year horizon were then set as parameters for  
the review. This provided a framework which 
enabled a targeted approach to collecting and 
reviewing information sources. To undertake the 
review, information was subsequently sourced  
from both the state and local level. 

The key sources used at the state level were 
obtained from the Greater Sydney Commission.  
These documents form the foundation of the 
planning system in NSW and were central to 
establishing an overall vision of the integrated 
planning structure of NSW and key priority areas  
for growth. The Greater Sydney Region Plan and  
the District Plans adopted in March 2018 were  
the key sources that informed this Section at a  
state level. Information was reviewed from  
Planning NSW regarding priority growth areas  
and precincts and state significant precincts. 

These provided additional insights into the  
planning landscape for specific areas of interest  
in Western Sydney; such as the North West  
Priority Growth Area 2017, Growth Centre Precinct 
Plan 2016, Leppington Priority Precinct Indicative  
Layout Plan 2015, and the Greater Parramatta 
Interim Land Use and Infrastructure Implementation 
Plan. Additionally, plans and strategies from other 
key state agencies were reviewed where relevant, 
such as the NSW Department of Transport’s  
South West Rail Link Extension and Proposed 
Corridor and UrbanGrowth’s Parramatta North 
Urban Transformation Program. 

Local councils produce multiple strategic and 
operational land use, infrastructure and service  
plans. These plans were reviewed for each local 
government area in Western Sydney to identify 
each Council’s priorities and plans for delivery. 
City centre hierarchy documents, town centre 
plans, development control plans and economic 
development strategies were also utilised, where 
available, to provide insights to inform mapping of 
commercial, industrial and residential development.

Following the review and collation of this  
information, an impression of the future planning 
landscape over a five and ten-year horizon  
emerged. This was plotted at a local government  
area level utilising three-dimensional indicative  
maps, as shown below.

years

years+
10
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Key Considerations

The Greater Sydney Commission’s Regional and 
District plans are expected to have a significant 
impact on the planning landscape of Western 
Sydney. As the final plans have only recently 
been adopted, their implications are still in the 
process of being assessed and addressed by local 
councils. This is particularly the case regarding the 
commercial, industrial and social infrastructure 
developments which will occur as a result of 
new growth areas emerging. It is anticipated that 
updated plans for development at a local level  
will emerge in the short-term to operationalise  
the vision and strategies outlined in the regional 
and district plans.

Throughout the review, variations and 
inconsistencies emerged in the information 
produced and publicly available for each local 
government area. In some instances, local 
councils produced clear plans and strategies  
in relation to areas such as city and town centre 
plans and economic development strategies.  
In other local government areas, limited  
information was available on delivery plans  
for development, infrastructure and services. 

This approach enabled developments and trends 
to be easily understood and interpreted, ensuring 
insights are communicated in a way that is relevant 
for decision makers at all levels and from  
different industries. While regional and local planning documents  

provide some insight into where development  
and growth will occur, they do not necessarily 
provide information on development timelines  
and anticipated completion dates. Where 
ambiguity existed regarding development 
timelines, key milestones and expected  
completion dates, these were confirmed  
with the responsible party, where possible. 

While every effort was made to capture an 
accurate snapshot of the planning landscape  
for Western Sydney, it must be noted that  
there are factors that contribute to uncertainty  
in this area. These include changes to planning 
legislation, newly identified local government 
priorities and emerging community needs.  
As a result, the insights presented in this  
section, while accurate at the time of writing,  
are indicative and may change over time.

Developments expected to be completed within 
the next five years are in the upper section and  
are distinguished by their green shading. In 
contrast, developments which are part of the long-
term regional landscape are in the lower section 
and are shaded in orange.

This mapping of the planning landscape is not  
an exhaustive list of all development and 
infrastructure plans for the future. Rather, it is 
an indicative snapshot based on a review of key 
planning and policy documents from across the 
region, providing a basis to assist in future  
decision making.
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P L A N N I N G  
S N A P S H O T

The plans proposed for Western Sydney are  
expected to significantly shift the housing, 
infrastructure, employment and services landscape.  

The Greater Sydney Commission’s plans  
identify three key city corridors for Greater  
Sydney, two of which are predominately situated  
in Western Sydney. These are the Western Parkland 
City, consisting of the Hawkesbury to Wollondilly 
corridor and including Badgerys Creek, and the 
Central River City, which includes Parramatta  
and its north/south corridor. Parramatta is 
designated as a metropolitan city centre, while 
Liverpool, Penrith and Campbelltown-Macarthur  
are designated as metropolitan city clusters. 
Badgerys Creek is also identified as a future 
metropolitan city cluster. 

The WestConnex large-scale road development  
currently underway in the region is expected 
to assist in supporting the growing population’s 
transport needs. The M4 and M5 motorways  
are being widened as part of this initiative and  
are due for completion in the short-term. The 
proposed route for the M12 will link the M7 in 
South West Sydney with the Badgerys Creek 
Aerotropolis, in anticipation of the expected  
traffic growth generated by the Airport.  

Western Sydney’s growing public transport  
needs will be supported by several major 
infrastructure projects. The NorthWest Metro, 
which will connect the Hills Shire with the  
City via Chatswood and Macquarie University,  
is due for completion in 2019. The South West 
section of the Metro, which will be completed  
in the longer-term, will provide a high frequency  
service for the residents of Canterbury Bankstown. 
The Parramatta Light Rail project is also  
scheduled for completion in the long-term and  
will provide better linkages for residents along 
the light rail corridor to access Parramatta and 
Westmead. There are also several investigations 
currently underway to provide additional mass 
transit linkages between city clusters and  
key strategic centres.

The most significant development which will take 
place in Western Sydney is the construction of  
the Western Sydney Airport. The Airport,  
scheduled for stage one completion in 2026, is 
expected to generate significant economic  
growth and employment in the region’s economy. 
It is also expected to be the catalyst for 

The Greater Sydney Commission’s plans utilised 
a centres hierarchy to identify key locations in 
the region including metropolitan cities, strategic 
centres and local centres. Greater Parramatta 
was classified as a metropolitan city centre due 
to its economic and strategic importance to the 
region. Campbelltown-Macarthur, Liverpool, 
Greater Penrith and Western Sydney Airport and 
Badgerys Creek Aerotropolis were identified as 
metropolitan city clusters based on their high levels 
of anticipated development and growth. Smaller 
strategic centres were also highlighted including 
Bankstown, Blacktown, Fairfield, Leppington and 
Sydney Olympic Park.

construction in the surrounding Badgerys  
Creek Aerotropolis, which is zoned for residential, 
commercial and industrial development. It is 
anticipated that the South West Rail link, which 
currently ends at Leppington, will be extended 
to St Marys via Bringelly and Badgerys Creek to 
provide public transport access to the Airport. 
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Development of these public transport corridors 
has the potential to provide opportunities 
for urban renewal and high density upzoning. 
Canterbury Bankstown and the Hills local 
government areas both have significant high 
density development planned along the Metro  
rail corridors in the long-term.

A number of long-term high density development 
sites in the Parramatta local government area are 
planned as part of infill development, including 
Parramatta North, Olympic Park and Telopea. 
Low density residential development will take 
place in both Blacktown and Camden local 
government areas, as part of the South West 
and North West priority growth corridors. These 
are predominately located in greenfield sites, 
resulting in new communities where no or limited 
infrastructure currently exists. The majority of 
Blacktown’s development will be concentrated 
around the Marsden Park precinct, while Camden’s 
development will be spread across several sites in 
the local government area.

Substantial industrial development is planned or 
underway in Liverpool local government area in 
the next five years. The Moorebank Intermodal 
development is expected to create opportunities 
for employment, both on a local and regional 
level. In the longer-term, Marsden Park and 
Riverstone East in Blacktown and Box Hill in The 
Hills local government area will accommodate 
notable business park and industrial development. 
Currently, investigations are underway to determine 
the feasibility of freight line linkages to support  
the demand that regional industry growth is 
expected to generate.

Investment in education is a key driver of the 
social infrastructure landscape of Western  
Sydney. A number of sites for primary and 
secondary schools have also been identified for 
development in the next five years. These align 
closely with key growth corridors and will assist 
in meeting the growing demand for additional 
school places in Western Sydney.

Several health services across the region were 
also earmarked for future upgrades. In the short-
term, upgrades to Mount Druitt, Blacktown and 
Westmead hospitals are expected to increase  
the capacity of the health system in Western 
Sydney. The Penrith Health and Education  
precinct has also been identified as a key site  
for servicing the region in the longer-term.

While there is ample information available 
on residential development and transport 
infrastructure, information on the delivery of  
local level social infrastructure precincts was  
more difficult to locate. A new community and 
recreation precinct is planned for Oran Park in 
Camden local government area, and two multi-
purpose precincts are planned for Granville in 
Cumberland local government area and Winmalee 
in the Blue Mountains local government area. 
Given projected level of population growth, it is 
anticipated that additional social and recreation 
precincts are or will be planned for the future. 
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M A P  K E Y

Industrial & Commercial 
Development

High Density Residental 
Development

Low Density Residential 
Development

Local Centre

Strategic Centre

Social, Health & Education 
Development

Road Development

Rail Development

Development & Infrastructure Centres

Metropolitan City Cluster

Metropolitan City Centre



Mount Druitt

Mass Transit Investigation

Marsden Park  
Business Park

Marsden Park  
Industrial Development

Marsden Park  
Low Density  

Residential Development

Mount Druitt 
Hospital Upgrade

B L A C K T O W N

Estimated Residential Population 2016 
347,591

Projected 2036 Population 
521,450

Annual Growth Rate 2016-2036 
2.47%



Blacktown

Seven Hills

Marsden Park

Riverstone  
School Development

Alex Avenue 
Primary School

Alex Avenue  
Low Density  

Residential Development

Vineyard  
School Development

Vineyard  
Low Density  

Residential Development
Riverstone East  

Business and Industrial Park

Sydney Zoo
Blacktown  

Hospital Upgrade

Schofields  
Low Density  

Residential Development

Cudgegong Road  
High Density  

Residential Development

years
5

years+
10

Marsden Park 
Primary School



Katoomba

B L U E  M O U N TA I N S

Estimated Residential Population 2016 
78,705 

Projected 2036 Population 
90,400

Annual Growth Rate 2016-2036 
0.51%



Blaxland

Springwood

Winmalee  
Multipurpose 

Community Centre

years
5

years+
10



Spring Farm  
Low Density  

Residential Development

C A M D E N

Estimated Residential Population 2016 
80,476 

Projected 2036 Population 
224,550

Annual Growth Rate 2016-2036 
8.88%

- High School 
- Leisure Centre
- Multipurpose Community Centre
- Recreational Youth Centre and Library

Oran Park  
Social Infrastructure Development



Leppington

Narellan

Lowes Creek  
Marylands Precinct  

Low Density  
Residential Development

Oran Park  
Low Density  

Residential Development

Leppington  
Town Centre & Civic  

Precinct Development

Catherine Fields 
Primary School

South West Rail Link 
Campbelltown to Airport 

via Narellan Mass  
Transit Investigation

Turner Road Precinct,  
Low Density  

Residential Development 

Catherine Fields  
Low Density  

Residential Development

years
5

years+
10



Macarthur Heights 
Low Density  

Residential Development

Menangle Park Town Centre  
Low Density  

Residential Development

C A M P B E L LT O W N

Estimated Residential Population 2016 
161,409 

Projected 2036 Population 
233,150

Annual Growth Rate 2016-2036 
2.09%

Sports & Health 
Centre of Excellence



South West Rail Link 
Campbelltown to  

Airport via Narellan  
Mass Transit Investigation

Glenfield  
High Density  

Residential Development

Macarthur

Ingleburn

Campbelltown

East Leppington 
Low Density  

Residential Development

Claymore  
Urban Renewal Project

Campbelltown 
High Density  

Residential Development

Airds/Bradbury  
Urban Renewal Project

years
5

years+
10



Mass Transit Investigation

WestConnex 
M5 Redevelopment 

C A N T E R B U R Y  B A N K S T O W N

Estimated Residential Population 2016 
361,551 

Projected 2036 Population 
502,850

Annual Growth Rate 2016-2036 
1.98%



Bass Hill

Revesby

Bankstown

Roselands

Campsie

Riverwood Housing Estate  
Redevelopment

South West Metro  
DevelopmentSydenham to Bankstown  

High Density  
Urban Renewal Corridor  

years
5

years+
10Mass Transit Investigation



C U M B E R L A N D

Estimated Residential Population 2016 
226,051 

Projected 2036 Population 
292,450

Annual Growth Rate 2016-2036 
1.72%



Wentworthville

Auburn

Granville

Merrylands

Merrylands 
High Density 

Rezoning

Granville 
Multipurpose 

Community Facility

Wentworthville 
High Density 

Residential Development

Auburn 
High Density 
Development

years
5

years+
10



F A I R F I E L D

Estimated Residential Population 2016 
206,436 

Projected 2036 Population 
226,700

Annual Growth Rate 2016-2036 
0.5%

Mass Transit Investigation



Prairiewood

Bonnyrigg

Cabramatta

Fairfield  
Showground 

Redevelopment

Horsley Drive  
Business Park

High Density 
Development

years
5

years+
10

Freight Rail Investigation

Fairfield



Richmond

North Richmond  
Low Density  

Residential Development

Hurlstone Agricultral  
High School Relocation

H AW K E S B U R Y

Estimated Residential Population 2016 
66,136 

Projected 2036 Population 
85,050

Annual Growth Rate 2016-2036 
1.27%



Windsor

Vineyard Precinct 
Low Density  

Residential Development

Jacaranda Ponds  
Low Density  

Residential Development

years
5

years+
10



Mass Transit Investigation

Airport Commercial 
and Residential 

Development

L I V E R P O O L

Estimated Residential Population 2016 
212,232

Projected 2036 Population 
331,000

Annual Growth Rate 2016-2036 
2.73%

Edmondson Park  
Low Density  

Residential Development

Middleton Grange  
Low Density  

Residential Development

Edmondson Park  
Town Centre Development

Badgerys Creek



Georges River Precinct  
High Density Development

Holsworthy 
Barracks Upgrade

Moorebank  
Intermodal Terminal

Prestons Employment 
Lands Precinct

Austral/Leppington  
Low Density  

Residential Development

years
5

years+
10

Liverpool

Carnes Hill

Casula



Museum of Applied  
Arts & Science

Parramatta Square 
Commercial Development

North Granville  
High Density  

Residential Redevelopment

Camellia  
High Density  

Residential Development 

Camellia  
Commercial & Industrial  

Redevelopment

Parramatta North  
Urban Transformation  

High Density  
Residential Development

Parramatta Light Rail

Westmead Innovation Centre 
Hospital & Children’s  

Hospital Stage 1

PA R R A M AT TA

Estimated Residential Population 2016 
234,968

Projected 2036 Population 
416,750

Annual Growth Rate 2016-2036 
3.72%



Mass Transit Investigation

Parramatta

Epping

Sydney Olympic Park

Wentworth Point  
Community Centre & Library,  
Primary School Development

Western Sydney 
Stadium

WestConnex 
M4 Redevelopment

Telopea  
High Density  

Residential Development

Sydney Olympic Park  
High Density  

Residential Development

Carter Street  
High Density  

Residential Redevelopment

O’Connell Street Public School, 
Parramatta Public School &  

Arthur Phillip High School Redevelopment

Epping Town Centre 
Urban Revitalisation Precinct  

High Density  
Residential Development

years
5

years+
10

Mass Transit Investigation



Proposed M12 
Development Route

Environmental 
Education Centre

Thornton  
High Density  

Residential Development

P E N R I T H

Estimated Residential Population 2016 
201,400 

Projected 2036 Population 
270,750

Annual Growth Rate 2016-2036 
1.60%



Penrith

St Marys

Kingswood

Penrith Lakes  
Low Density  

Residential Development

Dunheved Business 
Park Revitalisation

Mass Transit Investigations

Penrith  
Health & Education  

Precinct Development

Jordan Springs  
Low Density  

Residential Development

years
5

years+
10



Rouse Hill

Norwest

North Kellyville  
Low Density  

Residential Development

Box Hill Industrial,  
Commercial & Low Density  

Residential Development

Bella Vista  
High Density  

Residential Development

Kellyville  
High Density  

Residential Development

Mass Transit Investigation

T H E  H I L L S

Estimated Residential Population 2016 
162,539

Projected 2036 Population 
290,900

Annual Growth Rate 2016-2036 
3.79%



Castle Hill

NorthWest Metro  
Development

Castle Hill  
High Density  

Residential Development

Showgrounds  
Commercial Development

Showgrounds  
High Density  

Residential Development

Norwest High Density 
Residential Development 

years
5

years+
10



W O L L O N D I L LY

Estimated Residential Population 2016 
49,742

Projected 2036 Population 
72,600

Annual Growth Rate 2016-2036 
2.36%



Picton

Wilton

Picton High School 
Redevelopment

Wilton  
Junction School

Wilton Low Density  
Residential Development

Wilton Junction  
Industrial &  

Commercial Development

years
5

years+
10
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I N D U S T R Y ,  S K I L L  &  
E C O N O M I C  L A N D S C A P ES E C T I O N  6
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Section 6 provides an overview of the industry, 
skill and economic landscape in Western Sydney. 
It reviews literature on the current and future 
landscape as well as employment and qualification 
data trends. This mixed approach enables a more 
nuanced view of the environment, providing both 
descriptive and predictive elements to better 
inform service planning and delivery. 

The data sources used for this Section  
were intentionally diverse and expansive in  
order to undertake a comprehensive review.

These documents were reviewed and  
summarised to ascertain specific positions,  
targets and directions for the future economic, 
industry and skill environment to meet growth  
and demand. Western Sydney Airport, which  
will have a substantial impact on the region,  
was explored in greater depth.

To support the predictive element in this  
Section, the literature review drew on multiple 
government, non-government and private sector 
sources to represent a range of perspectives 
relating to the future economic, industry and skill 
environment. These include: 

The review was followed by an assessment of data  
obtained from .id, as presented in economy.id 
online. The primary benefit of using economy.id 
is that it sources and summarises a range of data 
tables to explore a select topic.

Greater Sydney Commission,  
Productivity Profile, 2017

Greater Sydney Commission,  
Greater Sydney Region Plan, 2018

Greater Sydney Commission,  
Central City District Plan, 2018

Greater Sydney Commission,  
South District Plan, 2018

Greater Sydney Commission,  
Western City District Plan, 2018

Western Sydney University  
Innovation Corridor Discussion Paper, 2017

Deloitte – Western Sydney, Shaping Future Cities 
– Designing Western Sydney, 2015

Ernst & Young Western Sydney Unit, Western 
Sydney Airport Market Analysis, 2014

NSW Planning and Environment, Creating New 
Jobs in Western Sydney, 2014

NSW Planning and Infrastructure, Broader 
Western Sydney Employment Area Draft 
Structure Plan, 2013

SGC Economics and Planning, Employment 
Centres Analysis: Final Report Prepared for the 
Department of Planning and Environment, 2016

Local government economic development plans 
and strategies, where available.

About

Approach and Method
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As .id is a subscription-based service, local 
councils can choose the type of package  
they purchase to provide economic data  
through the economy.id platform. As a result, 
differing levels of data are publicly available for 
each local government area. Most areas have  
a comprehensive summary of economic,  
industry and qualification data. In some  
instances, the information was not available  
at a local government level and only available  
data could be included in this Report.

The following specific datasets are displayed and 
provide information on the employment  
and skill base of Western Sydney: 

Employment by Industry 2010/11 and  
2015/16 trend data sourced by economy.id  
from the National Institute of Economic and 
Industry Research, and

An overview of the above datasets is shown  
for each local government area in Western  
Sydney as well as key economic insights, such as 
gross regional product, local jobs, local businesses  
and employed residents.

A range of sources were utilised to generate  
insights on key local priorities and targets.  
There is potential to replicate this analysis  
when future information is made available  
to chart trends over a longer period of time.  
It may also be of value to revisit literature in  
the future to ensure that the information 
presented is still relevant.

Resident Field of Qualifications 2011 and  
2016 trend data sourced by economy.id from  
the Australian Bureau of Statistics Census  
of Population and Housing

It is important to note that certain factors 
contribute to uncertainty in this area,  
including changes to workplace requirements 
and qualifications, alternate government policy 
and directions, emerging technology, and newly 
identified local employment priorities. Therefore, 
trends and forecasts for the industry, skill and 
economic landscape of Western Sydney may 
change over time.

Key Considerations
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Western Sydney’s rapid and significant population 
growth in coming decades will need to be  
supported by a substantial increase in local 
employment opportunities. Government, non-
government and private sector agencies are 
proposing a range of targeted efforts to ensure  
that this occurs.

In its District Plans, the Greater Sydney  
Commission has set the following employment 
targets to accelerate job creation across the region:

294,000 to 327,000 target across the  
Blacktown, Cumberland, Parramatta and  
the Hills local government areas in the  
Central City District Plan  
 
159,000 to 185,500 target across Blue 
Mountains, Camden, Campbelltown,  
Fairfield, Hawkesbury, Liverpool, Penrith,  
and Wollondilly local government areas in  
the Western City District Plan, and  
 
24,000 to 32,500 target in the Canterbury 
Bankstown local government area in the  
South District Plan.

Western Sydney University’s Innovation Corridor 
Strategy has been highlighted as significant for  
the region. This strategy encompasses the 
Hawkesbury to Campbelltown corridor and is 
proposed to drive the development of commercial 
and research hubs, while ensuring pathways to 
obtaining qualifications for higher skilled jobs 
are accessible. The University has also taken a 
leadership role in assisting small firms transitioning 
to advanced manufacturing through their Future 
Advanced Manufacturing Advisory initiatives.

The Western Sydney Aerospace and Defence 
Industries Precinct, located in Badgerys Creek, is 
anticipated to be operational by 2026. This will 
provide opportunities for regional investment  
in highly skilled jobs and university anchors.

NSW Planning and Infrastructure anticipates  
that the Western Sydney Employment Lands  
will cover an approximate area of 2,100 hectares.  
This zoning is expected to support 57,000 jobs  
in the region by 2046. It is predicted that these 
jobs will comprise of 36,000 industrial jobs  
and 21,000 office jobs.

Deloitte, in its Shaping Future Cities Report,  
has advocated for a target of 200,000 jobs to  
be created by 2020 in Western Sydney. The  
report argues that the next waves of industry 
in the region which may support this target are 
agribusiness, international education, tourism, 
wealth management and health. The Sydney 
Science Park has been identified as a potential 
centre of excellence in agribusiness, energy and 
health,while Westmead Hospital precinct has  
been identified as a future health and medical  
innovation hub, which will develop the region’s 
expertise in health, education and medical fields.

E M P L OY M E N T  
P R O J E C T I O N S
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The construction of the Airport at Badgerys  
Creek is anticipated to be one of the key drivers  
of the region’s economy in the future. Ernst  
and Young completed a comprehensive labour 
market analysis, exploring the employment 
opportunities expected to be generated as a  
result of the Western Sydney Airport, as well  
as potential skills gaps. Ernst Young predicts there may be skill shortages 

in the region during both the construction  
and operational phases of the Airport. During 
construction, it is anticipated that the demand 
for employees holding qualifications in 
architecture and building certificates may not 
be met in Western Sydney. Engineering and 
related technologies and information technology 
represent other potential significant skill 
shortages during the construction phase. 

Direct employment from the Airport and 
surrounding business park is factored into 
job creation calculations, along with what are 
referred to as industrial and consumption effects. 
Industrial effects refers to jobs that are created 
to provide inputs as part of the supply chain for 
the airport, such as transport, wholesale trade, 
and administrative services. Consumption effects 
encompasses jobs that are generated due to the 
spending of wages associated with direct and 
supply chain workers.

It is predicted that the construction phase of  
the Airport, spanning from 2018 to 2026, 
will support the creation of 11,346 jobs. This 
includes the creation of 3,231 direct employment 
opportunities. The overall figure is expected to  
rise to 27,946 by 2031 and 47,473 by 2041.

N E W  
A I R P O R T

During the operational phase of the Airport,  
it is anticipated that the most pressing skill  
shortage will be in the field of engineering 
and related technologies. Management and 
commerce, architecture and building, hospitality 
and personal services have also been identified  
as potential skill gaps in this phase.



3

2

1

Gross Regional Product

$15.64 billion

17,900
ManufacturingLocal Jobs

123,810

Local Businesses

19,372

Employed Residents

163,605

14,900
Retail Trade

13,700
Health Care & Social Assistance

Largest  
Industries

347,591 estimated residential population 2016

Source: economy.id, 2017

B L A C K T O W N

Greater Sydney Commission has identified job targets for key centres: 
-  Blacktown – 3,800 to 6,300 additional jobs by 2036 
-  Marsden Park – 3,400 to 8,400 additional jobs by 2036
-  Mount Druitt – 1,300 to 1,800 additional jobs by 2036

Jobs in the retail trade, education, health care and social services are expected to  
increase in the Blacktown local government area.

Growth will primarily be across Blacktown, Marsden Park and Mt Druitt districts.

The local industries that experienced most employment growth from 2010/11 to  
2015/16 were wholesale trade and health and social services, followed by  
manufacturing, retail trade and construction.

From 2011 to 2016, there was a significant increase in the number of people qualified  
in management and commerce and society and culture fields. There was also a slight  
decrease in the number of people who did not hold a qualification.
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78,705 estimated residential population 2016

Source: economy.id, 2017

Gross Regional Product

$2.48 billion

Local Jobs

20,178

Local Businesses

5,367

Employed Residents

39,240

B L U E  M O U N TA I N S

Jobs in education, health and community services will remain stable over time. 

The rate of job growth is expected to increase by two percent over twenty years. 

Greater Sydney Commission has identified a job target for the following centre:
-  Katoomba – 300 to 2,800 additional jobs by 2036

Jobs in the tourism industry and retail trade are expected to increase in the  
Blue Mountains local government area.
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80,476 estimated residential population 2016

Gross Regional Product

$3.48 billion

Local Jobs

27,057

Local Businesses

5,896

Employed Residents

38,781

Largest  
Industries

4,300
Retail Trade

3,700
Construction

3,300
Education & Training3

2

1

Source: economy.id, 2017

C A M D E N

Greater Sydney Commission has identified job targets for the following centres:
-  Leppington – 6,600 to 12,100 additional jobs by 2036
-  Narellan – 3,400 to 5,900 additional jobs by 2036

Jobs in the retail industry, education and social and community services are  
expected to grow steadily in the Camden local government area.

The local industries that experienced small employment growth from  
2010/11 to 2015/16 were retail trade, education, training, health and social  
services and construction.

From 2011 to 2016 qualifications remained generally steady, with a notable 
increase in people with qualifications in the management and commerce field. 
There was also a significant increase in people with no qualifications.
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161,409 estimated residential population 2016

Source: economy.id, 2017

Gross Regional Product

$5.79 billion

Local Jobs

49,857

Local Businesses

8,495

Employed Residents

76,052

Largest  
Industries

C A M P B E L LT O W N

8,000
Health & Social

7,900
Manufacturing

6,400
Retail Trade

Growth will primarily occur in the Campbelltown and Macarthur districts. 

Rate of jobs growth is expected to increase by 1.5 percent over twenty years.

Jobs are anticipated to grow in retail, health services, education and social services  
in the Campbelltown local government area.

Greater Sydney Commission has identified a job target for the following centre:
-  Campbelltown -Macarthur – 6,600 to 10,600 additional jobs by 2036

The local industry that experienced most employment growth from 2010/11 to  
2015/16 was health and social services. 

From 2011 to 2016, there were slight increases in the number of people qualified  
in the management and commerce, society and culture and health fields.  
There was also a slight decrease in those with no qualifications.  
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361,551 estimated residential population 2016

Source: economy.id, 2017

Gross Regional Product

$14.29 billion

18,800
ManufacturingLocal Jobs

114,039

Local Businesses

29,257

Employed Residents

153,892

11,880
Health Care & Social Assistance

11,860
Construction

Largest  
Industries

C A N T E R B U R Y  B A N K S T O W N

Greater Sydney Commission has identified job targets for the following centres:
-  Bankstown – 4,900 to 12,900 additional jobs by 2036
-  Campsie – 2,200 to 2,700 additional jobs by 2036

The  Canterbury Bankstown local government area will see a decline in one of its 
major industries, manufacturing and industrial employment. This will be offset by 
growth in jobs in the retail trade, health services and office employment. 

The local industries that experienced most employment growth from 2010/11 to  
2015/16 were wholesale trade, construction and education and training, with  
a decrease in manufacturing jobs. 

From 2011 to 2016, there was a significant increase in the number of people qualified  
in management and commerce and society and culture fields. There was also a slight  
increase in the number of people with no qualifications.  
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226,051 estimated residential population 2016

Source: economy.id, 2017

Gross Regional Product

$11.69 billion

15,900
ManufacturingLocal Jobs

85,859

Local Businesses

9,199

Employed Residents

102,249

9,800
Retail Trade

9,200
Transport & Warehousing 

Largest  
Industries

C U M B E R L A N D

There is an opportunity to generate advanced electronics manufacturing jobs in Auburn.

It is anticipated that jobs in education and health services will increase in Lidcombe.

Jobs along Parramatta Road corridor are expected to increase in the Cumberland 
local government area, primarily in the health services, retail and hospitality sectors. 

The local industry that experienced most employment growth from 2010/11 to  
2015/16 was retail trade, followed by construction; while there was a decrease  
in manufacturing.

From 2011 to 2016, there was a significant increase in the number of people qualified  
in the management and commerce field. There was also a significant increase in the  
number of people with no qualifications.
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206,436 estimated residential population 2016

Source: economy.id, 2017

Gross Regional Product

$7.35 billion

12,200
ManufacturingLocal Jobs

66,320

Local Businesses

14,428

Employed Residents

80,219

8,600
Retail Trade

6,100
Wholesale Trade

Largest  
Industries

F A I R F I E L D

There is an opportunity to generate employment in culturally-specialised services. 

The rate of jobs growth is expected to increase by two percent over twenty years.

Greater Sydney Commission has identified a job target for the following centre:
Fairfield – 600 to 4,600 additional jobs by 2036

Jobs in the retail, health and social and community services are anticipated  
to increase in the Fairfield local government area.

The local industry that experienced most employment growth from 2010/11 to  
2015/16 was retail trade with manufacturing experiencing a small decrease.

From 2011 to 2016, there was a slight increase in the number of people qualified  
in management and commerce and society and culture fields. 
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66,136 estimated residential population 2016

Source: economy.id, 2017

H AW K E S B U R Y

Gross Regional Product

$3.30 billion

Local Jobs

28,138

Local Businesses

6,530

Employed Residents

35,163

There is an opportunity to further develop and grow the tourism industry in this  
local government area.

Jobs in the agriculture industry will remain steady over time.

Greater Sydney Commission has identified a job target for the following centre:
-  Richmond-Windsor – 1,700 to 6,200 additional jobs by 2036

Jobs in education services and the retail trade are expected to increase in the 
Hawkesbury local government area. 
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There is an opportunity to further  
develop and grow the tourism industry  

in the Hawkesbury.
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212,232 estimated residential population 2016

Source: economy.id, 2017

Gross Regional Product

$9.27 billion

Local Jobs

75,915

Local Businesses

14,694

Employed Residents

93,953

L I V E R P O O L

The impact of the Badgerys Creek Development will not be seen in the short-term.

Greater Sydney Commission has identified job targets for the following centres:
-  Liverpool – 7,000 to 10,000 additional jobs by 2036
-  Western Sydney Airport – 26,600 to 31,600 additional jobs by 2036

Jobs in health services and community and social services are set to increase  
in the Liverpool local government area.

Liverpool City Council have targeted the creation of 1,500 new jobs  
per annum until 2023. 
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The construction of the Airport at 
Badgerys Creek in Liverpool is proposed 
to be one of the key drivers of the region’s 

economy in the future.
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234,968 estimated residential population 2016

Source: economy.id, 2017

Gross Regional Product

$23.81 billion

21,800
Health & Social Local Jobs

165,295

Local Businesses

23,502

Employed Residents

114,154

21,300
Public Administration

16,500
Manufacturing

Largest  
Industries

PA R R A M AT TA

There is an opportunity to generate employment growth in the arts and cultural fields. 

Greater Sydney Commission has identified job targets for the following centres:
-  Epping – 1,900 to 2,400 additional jobs by 2036
-  Greater Parramatta – 55,600 to 68,100 additional jobs by 2036
-  Sydney Olympic Park – 13,900 to 15,400 additional jobs by 2036

The City of Parramatta has set an employment target of an additional 22,000 jobs.

Jobs are expected to grow across multiple industries in the Parramatta local  
government area, including education and training, health services, public  
administration and safety, as well as insurance and financial services.

The local industries that experienced most employment growth from 2010/11 to  
2015/16 were public administration, construction, hospitality and education and training.  

From 2011 to 2016, there was a significant increase in the number of people qualified  
in management and commerce, society and culture and information technology fields.
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201,400 estimated residential population 2016

Source: economy.id, 2017

Gross Regional Product

$8.98 billion

9,600
Manufacturing Local Jobs

75,097

Local Businesses

12,888

Employed Residents

101,880

9,400
Retail Trade

9,400
Health & Social

Largest  
Industries

P E N R I T H

There is an opportunity to develop the tourism industry in this local government area. 

The rate of jobs growth will be 2.5 percent over twenty years.

Greater Sydney Commission has identified job targets for the following centres:
   -  Greater Penrith – 10,600 to 11,600 additional jobs by 2036
   -  St Marys – 1,700 to 3,200 additional jobs by 2036

Jobs in education and training, public administration and safety, retail,  
light manufacturing and tourism are expected to increase in the Penrith  
local government area.

By 2031 it is expected that Penrith will have a total of 42,000 to 55,000 jobs. These  
include 12,500 in Health, 9,500 in Education, 5,000 in Arts and Culture, 3,500 in  
Advanced Manufacturing, 2,000 in Tourism and 2,000 in Advanced Logistics.

The local industries that experienced most employment growth from 2010/11  
to 2015/16 were manufacturing and wholesale trade. 

From 2011 to 2016, there was a notable increase in the number of people qualified  
in management and commerce and society and culture fields. There was also a slight 
decrease in the number of people with no qualifications.  
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162,536 estimated residential population 2016

Source: economy.id, 2017

Gross Regional Product

$10.37 billion

15,000
Retail Trade Local Jobs

79,678

Local Businesses

18,852

Employed Residents

103,337

9,000
Construction

8,200
Health & Social

Largest  
Industries

T H E  H I L L S

There is an opportunity to generate advanced manufacturing jobs in biotechnology  
and pharmaceuticals in Norwest Business Park. 

Greater Sydney Commission has identified job targets for the following centres:
-  Castle Hill – 6,200 to 9,700 additional jobs by 2036
-  Norwest – 16,600 to 20,600 additional jobs by 2036
-  Rouse Hill – 5,800 to 6,800 additional jobs by 2036

Jobs growth is expected across multiple industries in The Hills local government area, 
including professional, scientific and technical services, retail, food services,  
health care and social services. 

The local industries that experienced most employment growth from 2010/11 to 
2015/16 were retail trade, construction, transport and warehousing, health, social  
services, education and training.

From 2011 to 2016, there was a slight decrease in the number of people in  
the engineering field. There was also a significant decrease in the number of  
people with no qualifications.
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49,742 estimated residential population 2016

Source: economy.id, 2017

Gross Regional Product

$1.90 billion

2,000
Construction Local Jobs

13,871

Local Businesses

4,011

Employed Residents

25,334

1,900
Mining

1,500
Manufacturing

Largest  
Industries

W O L L O N D I L LY

Jobs growth will remain steady in the mining industry, construction, and retail.

The Wollondilly local government area will see an increase in jobs through the 
redevelopment of priority town centres, including Picton and Wilton.

It is anticipated that there will be over 6,800 jobs in the area by 2025.

From 2010/11 to 2015/16 local industry remained generally steady as did the  
fields of qualification from 2011 to 2016.
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Section 7 summarises the socioeconomic  
landscape of Western Sydney and provides an 
overview of place-based disadvantage, according 
to key indicators. This information supports a 
better understanding of the spatial concentration 
of disadvantage and enables the identification of 
priority locations across the region for investment  
in service planning and delivery.

The primary data source for this section is the  
2015 Dropping Off the Edge report. Dropping Off  
the Edge is a national study, authored by the 
University of Sydney and jointly sponsored and 
published by Jesuit Social Services and Catholic 
Social Services Australia.

The Dropping Off the Edge study uses indicators 
to measure the social wellbeing, health, safety, 
economic and education outcomes in postcodes 
across Australia. It then ranks postcodes according 
to their susceptibility to disadvantage. The studies 
were completed in 1999, 2004, 2007 and 2015. In 
addition to tracking location-based disadvantage 
and contributing to remedial policies, a key aim of 
the study is to provide agencies with up-to-date 
information to guide service planning and delivery. 

The 2015 Dropping off the Edge study examined 
621 postcodes in NSW across 21 indicators of 
disadvantage. The indicators are diverse and include 
areas such as income levels, unemployment, 
disability support, education, and domestic violence. 
Postcodes were ranked for each indicator, with low 
to very low rankings indicating that the area was 
significantly affected by a limiting factor. These 
indicator ranks were then averaged to provide an 
overall postcode rank. The methodology adopted  
by the study enabled identification of areas  
of concentrated disadvantage.

For the purposes of this Report, the 2015 Dropping 
Off the Edge postcode ranks were compiled into 
local government area groupings. The mean of 
each grouped dataset was used to ascertain a rank 
for each of the local government area groups.

The local government area ranks were graphed  
and compared across areas and against the 
Western Sydney and Greater Sydney rank. These 
were categorised using a nested mean classification 
and distribution method and spatially mapped to 
identify priority local government areas to assist  
in service planning and delivery.

Overlay maps were utilised to blend the 
socioeconomic landscape data with projected 
population growth data. Together, this provided 
a more in-depth understanding of each local 
government area in relation to socioeconomic 
experiences and projected population change  
into the future.

About

Approach and Method
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The 2015 Dropping Off the Edge study focuses 
on postcode as its locational basis. As this 
Report focuses on local government areas, an 
approach that captured and grouped postcodes 
was necessary. While the approach of grouping 
postcodes and using the group mean as a rank 
is a valid method, these groupings can dilute 
concentrations of disadvantage. To ensure that 
postcodes with high concentrations of disadvantage 
were also captured, the highest-ranking postcodes, 
according to the Dropping off the Edge report,  
have been included in this Section.

A further complexity was encountered where 
postcodes were located in more than one local 
government area. To address this, where postcodes 
crossed local government areas, they were included 
in both groupings to determine the mean and 
therefore rank for each area.  As a result, the 
findings should be read as indicative for planning 
purposes only. 

Key Considerations
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Western Sydney has significant social and  
economic diversity. It is comprised of communities 
that are thriving and economically well off, as  
well as some of the most disadvantaged  
localities within NSW.

The Hills is the highest-ranked local government 
area in the region in terms of advantage. 
By contrast, Fairfield local government area 
experiences the most disadvantage in the region, 
followed closely by Cumberland. 

According to the 2015 Dropping Off the Edge  
study, five postcodes across Western Sydney were 
identified as some of the most disadvantaged 
postcodes in NSW. These are 2559 (Claymore), 
2163 (Villawood), 2166 (Cabramatta), 2165 
(Fairfield) and 2770 (Mt Druitt).

S O C I O E C O N O M I C  
D I S A D VA N TA G E



186
202

252 259 268 275
299

313 326 328
345

352

403

Fa
irfi

eld

Cumberla
nd

Campbellto
wn

Wollo
ndilly

Black
town

Haw
ke

sb
ury

Camden

Liv
erp

ool

The H
ills

Canterb
ury 

Bankst
own

Parra
matt

a

Penrit
h

Blue M
ountains

Most Disadvantaged Most Advantaged

Source: Jesuit Social Services and Catholic Social Services Australia, 2015

133

LOCAL GOVERNMENT AREA RANKINGS BASED ON DATA FROM 
THE DROPPING OFF THE EDGE REPORT - 2015
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Most Advantaged

Advantaged

Disadvantaged

Most Disadvantaged

L O C A L  G O V E R N M E N T  A R E A  
R A N K I N G S  B A S E D  O N  D ATA  F R O M  T H E 
D R O P P I N G  O F F  T H E  E D G E  R E P O R T  2 0 1 5



2559 (Claymore)

2166 (Cabramatta)
2163 (Villawood)

2770 (Mt Druitt)

2165 (Fairfield)
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M O S T  D I S A D VA N TA G E D  P O S T C O D E S  
I N  W E S T E R N  S Y D N E Y  B A S E D  O N  T H E  
D R O P P I N G  O F F  T H E  E D G E  R E P O R T  2 0 1 5 
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The socioeconomic landscape overlaid with  
growth trends provides a more in-depth 
understanding of each area in relation to levels 
of advantage and disadvantage with projected 
population change for the future. Overlay mapping 
enables data to be viewed at a glance, allowing 
priority areas to be more easily determined.

The overlay shows that no local government  
area in Western Sydney is experiencing both  
the highest levels of population growth  
and the highest level of disadvantage.

Blacktown and Canterbury Bankstown local 
government areas emerge as a priority when 
considering the effects of both population  
growth and levels of disadvantage, with both 
experiencing very high levels of growth and a  
level of disadvantage.

The overlay shows that the local government  
areas ranked as most disadvantaged in Western 
Sydney, Cumberland and Fairfield, are expected  
to experience low to moderate population  
growth, comparative to other areas.

The remaining two local government areas  
with very high levels of projected population 
growth, Camden and Parramatta, are ranked  
as experiencing levels of advantage.

Conversely, Blue Mountains, Wollondilly and 
Hawkesbury local government areas have higher 
levels of advantage and are projected to have 
lower levels of population growth. 

S O C I O E C O N O M I C 
L A N D S C A P E  
O V E R L A I D  W I T H  
G R O W T H  T R E N D S
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Local Government Area Rankings Based On  
Data from the Dropping off the Edge Report 2015

Projected Population Growth by  
Local Government Area 2016 to 2036
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Ingleburn Library

S E C T I O N  8
I N D I C AT I V E  C O M M U N I T Y  

S E R V I C E S  I N V E S T M E N T
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About

Approach and Method

Section 8 provides an indicative per capita 
investment in community services by the not for 
profit sector across each local government area.  

The 2016 Australian Charities and Not-for-profits 
Commission (ACNC) database was used as the primary 
data source to undertake the analysis of investment 
in the community services system. The 2016 database 
was the most recent information available at the 
time of completing this analysis. While community 
groups are not obliged to register as a charity with 
the ACNC, those that provide community services 
through a structured legal and governance framework 
and obtain funding from government, are registered. 
Therefore, this database is the most comprehensive 
directory that is available to date on the  
service system. 

The database was filtered to identify agencies who 
were located in a Western Sydney local government 
area. As the purpose of the study was to ascertain 
levels of investment in the community services 
system, agencies were excluded if they had an annual 
income of $1000 or less, or if their primary purpose 
related only to activities that were international, 
fundraising, education, health, faith based, animal 
protection, environment or childcare.  The remaining 
agencies were reviewed to confirm the ACNC main 
activity based on the description of their service 
delivery. Main activities were amended where they 
unambiguously aligned with an alternate ACNC 
category.  Additional service categories were created 
from this dataset where further information on 
the service type was considered of potential value 
for better understanding the service system. Some 
ACNC main activities were then merged due to 
similarities across service descriptions as defined and 
reported by agencies.  Where service descriptions 
were uncertain, annual reports and websites were 
reviewed to clarify the main activity or exclusion.  

Aboriginal Services
Aged and Disability Services
Aged Care Activities
Culture and Arts
Disability Services
Economic, Social and Community Development
Housing Activities
Law and Legal Services
Mental Health and Crisis Intervention
Social Services

Agencies’ gross total incomes were used as the 
basis to determine the level of investment per 
capita for each local government area.

Where agencies had offices or service delivery 
points across multiple local government areas, 
they were categorised as either regional, state 
or nationwide services and their income or main 
activity was not included in the level of investment 
per capita. Rather, the level of investment and 
agency name was simply described within its main 
base local government area to add to the analysis 
of investment per capita.

The service categories that emerged from this 
analysis were a hybrid of ACNC main activity 
descriptions and new main activities that provide 
further information on the service type. These were:
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A databook was developed that outlines the 
analysis, service categories and exclusions, so as 
to provide access to the study parameters and 
approach as well as a basis for future comparision.

Key Considerations

The ACNC database is a self-reporting mechanism 
that relies on accurate and up-to-date reporting 
by an agency and is open to human error. This 
limitation is minimised by the fact that an audited 
financial statement and annual report are part of the 
reporting requirements, hence supporting agencies 
to provide accurate reporting of information.

A number of agencies provide a range of services 
for different groups and draw on different models 
of intervention. For example, a service may 
provide crisis intervention, undertake community 
development, support refugees, offer aged  
care support and run a youth centre. Therefore,  
it is impossible to categorise these services into  
a singular focus. As a result, these services fall  
within the ACNC social services main activity.  
While not service-specific, the location of integrated 
social services within a local government area is 
an important descriptor of the type and level of 
investment in service delivery.

An important consideration is that some Aboriginal 
and Torres Strait Islander organisations are not 
required to register with the ACNC if they have 
registered with the Office of the Registrar of 
Indigenous Corporations (ORIC). As a result, some 
organisations may not have been included in ACNC 
data analysed in this section and the investment 
figures regarding services for Aboriginal and Torres 
Strait Islander people may be higher than reported.

This analysis is based on the location of the agency 
as opposed to where services are delivered by the 
agency. To address this, a rigorous review of each 
agency was completed, drawing on other sources 
of information to reduce ambiguity and support 
accuracy as much as possible.

The per capita level of investment by local 
government area was then categorised, using a 
nested mean classification and distribution method 
and spatially mapped to identify priority local 
government areas to assist in service planning 
and delivery. Overlay maps were utilised to blend 
the indicative investment in community services; 
firstly with growth trends and then with the 
socioeconomic landscape. This provided a more in-
depth understanding of each local government area 
in relation to socioeconomic experiences,  
projected population change and levels of 
investment in service delivery.

This analysis is indicative only. It is not a complete 
representation of the level of investment in the 
provision of local community services and should be 
read and used in conjunction with other sources of 
information on the service system.

The filtering process could have excluded  
agencies that are based outside of the Western 
Sydney local government areas, which form the 
scope of this study, but who deliver services and 
have outposts in Western Sydney. This limitation 
is difficult to minimise, given that the database 
contains over 47,000 agencies nationally and  
the task of reviewing each is formidable. It is 
expected that this analysis captures a significant 
number of agencies who service the scope areas, 
however there may be agencies who have not  
been captured as part of this section. 

The 2016 ACNC database cube containing 
information about non-goverment agencies who 
provide community services was the most recent 
data available at the time of undertaking this 
analysis. The 2017 ACNC database cube is expected 
to be released in December 2018 and a review 
against the 2016 data may be of value to ascertain 
changes in levels of investment.
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R E G I O N A L 
S N A P S H O T

This equates to an investment of 266 dollars per 
person in Western Sydney, with around 375 million 
dollars or 59 per cent of this amount coming from 
Government grants.

According to the indicative data, over 2.7 billion 
dollars was reported as invested in the Western 
Sydney local economy in 2016 in community 
services delivery by registered not-for-profit 
agencies and community groups.

Of this, over 600 million dollars was reported as 
directly spent on the Western Sydney community 
service system. 
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INDICATIVE INVESTMENT IN COMMUNITY SERVICES PER CAPITA - 2016
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Blue Mountains local government area has 
the highest investment in the region with 
698 dollars per capita. Fairfield, Hawkesbury, 
Blacktown, The Hills and Canterbury Bankstown 
local government areas have a higher per capita 
investment than the regional average.

In contrast, the Camden local government area 
has the lowest investment rate in the region with 
60 dollars per capita. This is closely followed by 
Cumberland with 66 dollars and Wollondilly  
with 95 dollars per capita.

L O C A L 
S N A P S H O T
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Very High

High

Low

Very Low

I N D I C AT I V E  I N V E S T M E N T  I N  C O M M U N I T Y  
S E R V I C E S  P E R  C A P I TA  -  2 0 1 6



Services Located in Blacktown & Delivered Across the Region 2016

B L A C K T O W N

Total Investment

$28,621,328
Government Grant Proportion

$27,620,952

Total Investment

$167,789,431
Government Grant Proportion

$43,519,170

Access Industries For The Disabled Ltd

347,591 estimated resident population

$391 per capita total investment

$205 per capita government grant proportion

52% of total is from government grants

Services Located in Blacktown & Delivered Across the State 2016

Services Located in Blacktown & Delivered Across the Nation 2016

Total Investment

$46,339,653
Government Grant Proportion

$19,286,890

Australian Foundation For Disability

Foodbank NSW & ACT Limited

Police Citizens Youth Clubs NSW Ltd

Self Advocacy Sydney

Sri Om Foundation Limited

Wentwest Limited

Independent Living Centre NSW

Maori Wardens Australia Inc

Marist Youth Care Limited
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$259
Aged Care Activities

Culture and Arts

Disability Services

Economic, Social and Community Development

Housing Activities

Law and Legal Services

Social Services

Aboriginal Services

Aged & Disability Services

Mental Health and Crisis Intervention

Not all data available*Blacktown per capita total investment Western Sydney per capita total investment

147



78,705 estimated resident population

$698 per capita total investment

$445 per capita government grant proportion

64% of total is from government grants

B L U E  M O U N TA I N S

No regional services identified the Blue Mountains  
local government area as their base

Services Located in Blue Mountains & Delivered Across the Region 2016

Services Located in Blue Mountains & Delivered Across the State 2016

Services Located in Blue Mountains & Delivered Across the Nation 2016

Total Investment

$1,331,166
Government Grant Proportion

$1,188,720

Fadiss Limited

No statewide services identified the Blue Mountains 
local government area as their base
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80,476 estimated resident population

$60 per capita total investment

$24 per capita government grant proportion

39% of total is from government grants

C A M D E N

Services Located in Camden & Delivered Across the Region 2016

Total Investment

$4,226,981
Government Grant Proportion

$406,924

Services Located in Camden & Delivered Across the State 2016

Services Located in Camden & Delivered Across the Nation 2016

UCA - Lifeline Macarthur

No statewide services identified the Camden 
local government area as their base

No national services identified the Camden 
local government area as their base
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C A M P B E L LT O W N

161,409 estimated resident population

$253 per capita total investment

$209 per capita government grant proportion

83% of total is from government grants

Services Located in Campbelltown & Delivered Across the Region 2016

Total Investment

$11,246,579
Government Grant Proportion

$9,448,473

Total Investment

$7,688,046
Government Grant Proportion

$5,574,741

Services Located in Campbelltown & Delivered Across the State 2016

Services Located in Campbelltown & Delivered Across the Nation 2016

Total Investment

$2,014,457
Government Grant Proportion

$0

Daystar Foundation
South Western Sydney Primary Health Network Ltd.

Odyssey House NSW

BlueCHP Limited
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C A N T E R B U R Y  
B A N K S T O W N

361,551 estimated resident population

$275 per capita total investment

$127 per capita government grant proportion

46% of total is from government grants

Services Located in Canterbury Bankstown & Delivered Across the Region 2016

Total Investment

$5,588,443
Government Grant Proportion

$5,550,509

Total Investment

$134,118,742
Government Grant Proportion

$91,014,411

Services Located in Canterbury Bankstown & Delivered Across the State 2016

Services Located in Canterbury Bankstown & Delivered Across the Nation 2016

Total Investment

$717,653
Government Grant Proportion

$643,902

Creating Links (N.S.W.) Ltd

Cass Care Limited
Chinese Australian Services Society Limited
Disability Services Australia Limited
Royal Society For The Welfare Of Mothers & Babies
St Basils Homes

Care Leavers Of Australasia Network (Clan) Incorporated
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Disability Services
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Social Services
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Canterbury Bankstown per capita total investment Western Sydney per capita total investment
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C U M B E R L A N D

226,051 estimated resident population

$66 per capita total investment

$38 per capita government grant proportion

58% of total is from government grants

Services Located in Cumberland & Delivered Across the Region 2016

Total Investment

$176,246,865
Government Grant Proportion

$51,902,641

Services Located in Cumberland & Delivered Across the State 2016

Services Located in Cumberland & Delivered Across the Nation 2016

Total Investment

$505,922
Government Grant Proportion

$0

No regional services identified the Cumberland 
local government area as their base

St Vincent de Paul Society NSW
Acquired Brain Injury Services Limited

Australian Young Christian Workers Movement Inc
The Boys’ Brigade Australia Pty Ltd
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Culture and Arts

Disability Services
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F A I R F I E L D

206,436 estimated resident population

$497 per capita total investment

$307 per capita government grant proportion

62% of total is from government grants

Services Located in Fairfield & Delivered Across the Region 2016

Total Investment

$64,362,011
Government Grant Proportion

$26,033,071

Services Located in Fairfield & Delivered Across the State 2016

Services Located in Fairfield & Delivered Across the Nation 2016

Total Investment

$1,248,604
Government Grant Proportion

$1,178,325

No regional services identified the Fairfield  
local government area as their base

Friends Of Startts Inc 
Hume Community Housing Association Co Ltd
Karitane
NSW Service For The Treatment And Rehabilitation 
Of Torture And Trauma Survivors (Startts)

Arab Council Australia Inc
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Culture and Arts
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Aboriginal Services

Aged & Disability Services

Mental Health and Crisis Intervention

Fairfield per capita total investment Western Sydney per capita total investment
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66,136 estimated resident population

$494 per capita total investment

$308 per capita government grant proportion

62% of total is from government grants

H AW K E S B U R Y

Services Located in Hawkesbury & Delivered Across the Region 2016

Services Located in Hawkesbury & Delivered Across the State 2016

Services Located in Hawkesbury & Delivered Across the Nation 2016

Total Investment

$125,516
Government Grant Proportion

$0

No regional services identified the Hawkesbury 
local government area as their base

No statewide services identified the Hawkesbury 
local government area as their base

Australian Men’s Health Forum Incorporated
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212,232 estimated resident population

$155 per capita total investment

$89 per capita government grant proportion

57% of total is from government grants

L I V E R P O O L

Services Located in Liverpool & Delivered Across the Region 2016

Total Investment

$14,522,537
Government Grant Proportion

$12,914,532

Total Investment

$19,226,433
Government Grant Proportion

$18,564,187

Services Located in Liverpool & Delivered Across the State 2016

Services Located in Liverpool & Delivered Across the Nation 2016

Total Investment

$206,944
Government Grant Proportion

$172,041

Young Adults Disabled Association Inc

KARI Ltd
Marumali Limited

Diversity Arts Australia
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234,968 estimated resident population

$113 per capita total investment

$74 per capita government grant proportion

66% of total is from government grants

PA R R A M AT TA

Services Located in Parramatta & Delivered Across the Region 2016

Total Investment

$11,871,254
Government Grant Proportion

$6,669,102

Total Investment

$451,561,690
Government Grant Proportion

$277,604,874

Services Located in Parramatta & Delivered Across the State 2016

Services Located in Parramatta & Delivered Across the Nation 2016

Total Investment

$42,387,304
Government Grant Proportion

$35,197,816

The Trustee For The Roman Catholic Church  
For The Diocese Of Parramatta
Western Sydney Community Legal Centre Inc

RichmondPRA Limited
Royal Institute For Deaf And Blind Children
Southern Cross Care (NSW & Act) Ltd
The Northcott Society
The Paraplegic & Quadriplegic Association Of NSW
UCA - Parramatta Mission

breakthru Ltd
Disability Sports Australia Limited
Shine For Kids Co-Operative Limited
Technical Aid To The Disabled
The Deaf Society
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201,400 estimated resident population

$180 per capita total investment

$120 per capita government grant proportion

67% of total is from government grants

P E N R I T HP E N R I T H

Services Located in Penrith & Delivered Across the Region 2016

Total Investment

$50,758,479
Government Grant Proportion

$23,868,109

Total Investment

$21,985,805
Government Grant Proportion

$17,995,971

Services Located in Penrith & Delivered Across the State 2016

Services Located in Penrith & Delivered Across the Nation 2016

Platform Youth Services Ltd
Wentworth Community Housing Limited
Wentworth Healthcare Limited

Christ Mission Possible Incorporated
Nova Employment Limited

No national services identified the Penrith  
local government area as their base
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162,539 estimated resident population

$294 per capita total investment

$203 per capita government grant proportion

69% of total is from government grants

T H E  H I L L S

Services Located in The Hills & Delivered Across the Region 2016

Total Investment

$11,128,721
Government Grant Proportion

$9,024,817

Total Investment

$731,277,063
Government Grant Proportion

$465,912,032

Services Located in The Hills & Delivered Across the State 2016

Services Located in The Hills & Delivered Across the Nation 2016

Total Investment

$126,301,942
Government Grant Proportion

$3,972,047

North West Disability Services Incorporated

Ability Options Ltd
Anglican Community Services
BaptistCare NSW & ACT
Christian Brethren Community Services
Interrelate Limited
Sydney Anglican Home Mission Society Council

Hillsong Citycare
Hillsong Church Ltd
Kincare Community Services Limited
With Heart Foundation
Youth Insearch Foundation (Aust) Inc



Aged Care Activities

Culture and Arts

Disability Services

Economic, Social and Community Development

Housing Activities

Law and Legal Services

Social Services

Aboriginal Services

Aged & Disability Services

Mental Health and Crisis Intervention

$29

$0

$139

$2

$0

$33

$1

$91

$0

$0

$5

$16

$93

$4

$51

$17

$2

$2

$74

$1

The Hills per capita total investment Western Sydney per capita total investment
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49,742 estimated resident population

$95 per capita total investment

$47 per capita government grant proportion

49% of total is from government grants

W O L L O N D I L LY

Services Located in Wollondilly & Delivered Across the Region 2016

Services Located in Wollondilly & Delivered Across the State 2016

Services Located in Wollondilly & Delivered Across the Nation 2016

No national services identified the Wollondilly  
local government area as their base

No statewide services identified the Wollondilly  
local government area as their base

No regional services identified the Wollondilly  
local government area as their base



Aged Care Activities

Culture and Arts

Disability Services

Economic, Social and Community Development

Housing Activities

Law and Legal Services

Social Services

Aboriginal Services

Aged & Disability Services

Mental Health and Crisis Intervention

$23

$3

$0

$0

$0

$17

$0

$36

$15

$0

$5

$16

$93

$4

$51

$17

$2

$2

$1

$74

Wollondilly per capita total investment Western Sydney per capita total investment
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When levels of investment in community services 
by the non-government sector is overlaid with 
growth trends, a gap emerges in the Camden 
and Parramatta local government areas. Both are 
projected to experience significant population 
growth and the indicative data shows a very low 
level of investment in community services per 
capita compared to other local government areas.  

Comparatively, Blue Mountains, Hawkesbury  
and Fairfield local government areas are projected 
to have low levels of population growth and the 
indicative data suggests these areas have a  
higher level of investment in community  
services then other areas. 

Blacktown and Canterbury Bankstown local 
government areas may also experience potential 
service gaps according to the overlaid data. These 
local government areas are expected to experience 
high levels of growth, however the indicative data 
suggests there are high levels of community  
service investment per capita compared to other 
local government areas.

I N D I C AT I V E  C O M M U N I T Y  
S E R V I C E S  I N V E S T M E N T  
O V E R L A I D  W I T H  
G R O W T H  T R E N D S



Indicative Investment in Community 
Services Per Capita - 2016

Projected Population Growth by  
Local Government Area 2016 to 2036

Very High

High

Low

Very Low

0 - 44,999

45,000 - 89,999

90,000 - 134,999

135,00 and greater

Wollondilly

Penrith

The Hills

Blacktown

Camden

Campbelltown

Blue Mountains

Hawkesbury

Liverpool

Cumberland

Fairfield

Parramatta

Canterbury Bankstown
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The assessment of levels of investment in 
community services by the non-government  
sector overlaid with socioeconomic trends 
suggests that there may be service gaps in the 
Cumberland local government area. The  
area is ranked as having one of the highest rates  
of disadvantage in the region and, according  
to the indicative data, one of the lowest levels  
of investment in community services.

While the indicative data shows that Camden 
and Parramatta local government areas have a 
low rate of community service investment, they 
are ranked as experiencing a level of advantage 
compared to other areas across the region.

Campbelltown and Penrith local government 
areas are ranked as experiencing a high level of 
disadvantage and the indicative data shows a low 
level of investment in community services.

The indicative data shows a high level of investment 
in community services in the Fairfield local 
government area, which is ranked as experiencing 
the most disadvantage comparative to other areas  
across Western Sydney. 

I N D I C AT I V E  C O M M U N I T Y 
S E R V I C E S  I N V E S T M E N T  
O V E R L A I D  W I T H  
S O C I O E C O N O M I C  L A N D S C A P E



Indicative Investment in Community 
Services Per Capita - 2016

Local Government Area Rankings Based On  
Data from the Dropping off the Edge Report 2015

Very High

High

Low

Very Low

Most Advantaged

Advantaged

Disadvantaged

Most Disadvantaged

Wollondilly

Penrith

The Hills

Blacktown

Camden

Campbelltown

Blue Mountains

Hawkesbury

Liverpool

Cumberland

Fairfield

Parramatta

Canterbury Bankstown
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Section 9 provides a snapshot of education and  
health facilities in the region, which enables an 
expanded understanding of investment in services  
that support communities. It also identifies local  
service providers and the potential for collaboration  
and partnerships, which may assist in future  
service planning and delivery. 

A range of service types were considered to  
create an inventory including health, aged and 
education services. Given the high number of 
services and facilities that meet this criteria across 
the region, it was determined that the parameters 
would be limited to secondary schools, public  
tertiary institutions and hospitals.

The My School database was considered to be the 
most comprehensive listing of schools in Australia 
and this was utilised to identify secondary schools 
in the region. The database is managed by the 
Australian Curriculum, Assessment and Reporting 
Authority, an independent statutory authority 
responsible for national curriculum, assessment 
and reporting programs. The data was collated to 
determine the number of secondary schools in 
each local government area. It was then tabulated 
alongside secondary school cohorts using 2016 
Census population data from profile.id. This 
information provides insight into the current 
secondary education landscape. Secondary schools 
were not geolocated and spatially mapped, as their 
comparatively large numbers across the region  
risked diluting the information and its value.

To build a snapshot of public tertiary education  
across the region, each institution that operates in 
NSW was reviewed. Location data was then  
obtained and collated to enable spatial mapping.

MyHospitals is a clearinghouse managed by the 
Australian Institute of Health and Welfare, which 
provides performance information on public and 
private hospitals in Australia. This source was 
considered the most reliable to identify and map 
public and private hospitals in the region. Data  
was collected from this source and then tabulated  
to support geolocation.

The public tertiary education and hospital footprint 
was then displayed utilising spatial mapping 
techniques, supporting analysis at a glance and  
ready identification of service clusters.

About

Approach and Method
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A key challenge in developing the inventory was  
the lack of easily exportable data for secondary 
schools, hospitals and public tertiary education 
institutions. As a result, data had to be entered 
manually, which increased the risk of entry errors.  
To address this and to support data integrity, a 
databook was developed and cross-checked on 
multiple occasions to reduce the likelihood errors.

Further analysis regarding secondary  
schools could be completed utilising the data 
available on the MySchool portal. The National 
Assessment Program Literacy and Numeracy 
(NAPLAN) results and the Index of Community  
Socio-Educational Advantage scores are available  
for analysis. Information regarding Aboriginal 
and Torres Strait Islander students and students 
who speak a language other than English at 
home is also available. These additional datasets 
could be utilised to provide an added layer of 
information for decision making when planning 
and targeting service delivery.

To accommodate the significant regional growth,  
new schools and health facilities are continually  
being built by the private and public sectors. This 
snapshot includes the services and facilities that  
were operational by January 2018.

Key Considerations



Blacktown

Camden

Campbelltown

Blue Mountains

Canterbury Bankstown

Cumberland

Fairfield

Hawkesbury

Liverpool

Parramatta

Penrith

The Hills

Wollondilly

27,583 24 4420

2016 Secondary  
School Cohort (12-17 years)

Number of Government 
Secondary Schools

Number of Non-Government 
Secondary Schools

Total Secondary  
Schools

5,883 4 95

12,642 19 3516

25,698 19 3415

14,265 7 158

16,247 9 156

5,380 3 74

17,992 14 2915

13,292 7 2114

15,203 18 3012

13,838 5 138

4,269 1 21

6,705 4 106
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Western Sydney has 264 secondary schools, with  
an approximately even split of government funded 
and non-government schools in the region, at 134  
and 130 schools respectively.

Blacktown (44), Campbelltown (35) and Canterbury 
Bankstown (34) have the highest numbers of  
secondary schools in the area. By contrast, Wollondilly 
(2), Hawkesbury (7) and the Blue Mountains (9) have  
the fewest secondary schools in their local  
government areas. 

There are 13 public hospitals and 10 private hospitals 
located in the region. These facilities are concentrated 
in key strategic, district or commercial centres. 
university campuses and tertiary colleges are also 
located in these centres, with 15 campuses and 20 
TAFE colleges situated in Western Sydney.

H E A LT H  &  
E D U C AT I O N  O V E R V I E W
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E D U C AT I O N  B Y  L O C A L  G O V E R N M E N T  A R E A
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The purpose of this Report is to provide more 
information about the changing landscape of 
Western Sydney to assist in making quality  
strategic decisions about future planning and 
investment in service delivery. Using diverse 
datasets, the Report has undertaken an 
exploration of the interconnected and interrelated 
factors that influence community wellbeing. It  
is a piece of systematic work that draws on 
available information about Western Sydney to 
produce new materials that have the potential  
to inform service planning and delivery.

The Report has outlined key demographic  
trends and socioeconomic considerations. It 
presents information about economic growth  
and infrastructure development that both underway 
and predicted for the region. Furthermore, the 
Report has highlighted the indicative level  
of investment by the non-government community 
services industry in service provision. The  
majority of this data and information has been 
deconstructed and presented according to 
local government area, creating an overview of 
communities and priorities at the local level.

Regional Overview

Section 10 summarises and notes observations 
about the region and its local government areas. 
Firstly, it provides an overview of the region and 
its communities, noting the key characteristics 
and trends for consideration. It then describes 
the key features and considerations for each local 
government area, outlining priorities that could 
inform future service planning and delivery.

Western Sydney houses almost half of the population 
of Sydney and the population is expected to boom  
over the next 20 years. By 2036, an additional 1.5  
million people will live in Western Sydney. Blacktown  
and Canterbury Bankstown local government areas  
will continue to have the highest populations, with 
Camden experiencing the highest annual population 
growth rate. The population of Western Sydney is 
younger than that of Greater Sydney overall, with 34 
percent of Western Sydney’s population under 25 years 
of age. Around 17 percent of the population are young 
people aged 12 to 24 years and the remaning 17 percent 
are children 11 years and younger. Camden and Fairfield 
have the highest proportion of children and young people 
in the region respectively. By contrast, Blue Mountains 
has the highest proportion of older people aged 70  
years and over.

Western Sydney is diverse—culturally, socially and 
economically. Western Sydney is home to 60 percent  
of the Aboriginal and Torres Strait Islander population  
of the Greater Sydney region. Proportionally, 
Campbelltown and Penrith local government areas 
have the highest Aboriginal and Torres Strait Islander 
communities, with Blacktown local government area 
having the highest number of Aboriginal and Torres  
Strait Islander people.  Over 42 percent of Western 
Sydney’s population speaks a language other than 
English at home. Fairfield, Cumberland and Canterbury 
Bankstown local government areas have the highest 
proportion of people who speak a language other 
than English at home. The region also has significant 
economic diversity. The concentration of communities 
experiencing disadvantage is in Fairfield, Campbelltown 
and Cumberland local government areas. By contrast, 
the most advantaged communities are in the local 
government areas of The Hills, Parramatta and  
Blue Mountains.

Housing, health and safety are key priorities in 
Western Sydney. The greatest proportion of households 
experiencing either mortgage or rental stress are located 
in Fairfield, Cumberland, Canterbury Bankstown and 
Liverpool local government areas. The communities in 
the Nepean Blue Mountains Primary Health Network 
had the highest rates of obesity in the region, as well as 
the highest rates of overnight hospitalisations for mental 
health and drug and alcohol related incidents. Rates of 
self harm were highest amongst young women from the 
South Western Sydney Primary Health Network. 
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Sustained population growth in Western Sydney 
creates continued pressure for local jobs. Policy 
positions across government, non-government and 
private sectors are calling for targeted efforts in 
this area.  The Greater Sydney Commission has set 
job targets for most local government areas across 
the region. Western Sydney University has argued 
that these targets are modest, and that concerted 
government action and business cooperation 
is essential. Deloitte has recommended that an 
additional 200,000 jobs in twenty years are needed 
to meet demand. 

There is significant investment in community 
services and infrastructure in the region, but it is 
not distributed equally. In 2016, over 2.7 billion 
dollars was reported as being invested in the  
Western Sydney local economy by registered not-
for-profit services. Of this, over 600 million dollars 
was reported as being directly spent on locally 
based services in the Western Sydney region. This 
equates to 266 dollars per person, with 59% of this 
amount coming from government grants. At a local 
government level, investment ranges from 60 dollars 
per capita in Camden to 698 dollars per  
capita in the Blue Mountains. Overall, Camden, 
Cumberland, Wollondilly and Parramatta local 
government areas have lower levels of investment 
per capita compared to other areas.   

A showground in Fairfield local government  
area is scheduled for an upgrade and construction 
has commenced on a new Western Sydney stadium 
in Parramatta local government area. There are 
hospital upgrades and/or redevelopments also 
planned for Blacktown and Parramatta local 
government areas, in Mt Druitt and in Westmead. 
The region will also gain a local zoo, with plans in 
place to establish the Western Sydney Zoo  
in Blacktown local government area. 

Plans for development and infrastructure  
are in place to support regional growth.  
The five-year development and infrastructure 
outlook for the region is dynamic. Major housing 
developments are planned or already underway 
in Camden, Campbelltown, Hawkesbury, 
Liverpool, Penrith and The Hills local government 
areas. In addition to these developments, new 
libraries, multipurpose community centres 
and/or recreation centres are planned for the 
Blue Mountains, Camden, Campbelltown and 
Parramatta local government areas.

The Airport at Badgerys Creek is expected to turbo-
charge the Western Sydney economy. Over the 
next 20 to 30 years, it is anticipated that a total  
of 30,000 new jobs will be generated by this 
project alone. According to the information 
contained in this Report, the industries with the 
highest rate of growth over the next 20 years are 
likely to be social, health and community services, 
education services and the retail trades. Other 
economic and employment opportunities in the 
region may come from ‘advanced manufacturing’ 
and attracting businesses to the Western Sydney 
Employment Lands.

In terms of education, new schools are planned 
across the region to support the growing 
population. Camden, Blacktown and Parramatta 
local government areas will have additional 
secondary schools. New primary schools are 
planned for Parramatta, Blacktown, Camden  
and The Hills local government areas.

In terms of transport infrastructure, there are 
multiple large-scale projects that are expected  
to be completed within the next five years and 
these will have an impact on the region’s transport 
linkages and economy. Construction of the 
WestConnex is planned for completion and the 
NorthWest Metro rail link is also scheduled to  
be in operation within five years. Business parks  
are scheduled for delivery in the Fairfield, Liverpool  
and Parramatta local government areas, either 
as a new build or redevelopment. The ten-year 
development and infrastructure outlook for the 
region is also vast, with continued residential  
and commercial development, and additional  
transport and education infrastructure.

Domestic violence remains a key safety 
consideration in the region, which has higher 
reported rates overall than the rest of NSW. In 
particular, a high level of incidents were reported 
in Blacktown, Penrith, Campbelltown and Liverpool 
local government areas.
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Local Overview

Blacktown local government area has one  
of the highest populations in the region, including 
more Aboriginal and Torres Islander people than  
any other local government area in Western Sydney.  
The community is young and socioeconomically 
diverse. The population will continue to grow, with 
new residential and commercial developments 
underway or planned in the next ten years and  
just over 170,000 new residents expected in  
coming decades. Blacktown has the highest 
recorded domestic violence rates in the region  
and several postcodes within the area are identified 
as being disadvantaged. The data suggests that 
there is a higher than average investment in human 
services delivered by non-government agencies in 
the Blacktown local government area, particularly 
in the Aged Care and Social Services categories. 
According to the information contained in this 
Report, there are opportunities to review service 
gaps and consider additional investment for the 
existing population. Additionally, the projected 
growth in the area will place pressure on local 
services and infrastructure to meet future demand 
and opportunities for expanding service delivery 
could be explored. 

Blue Mountains local government area has one 
of the lowest and oldest populations in Western 
Sydney. It has diverse and at times, contradictory 
features which make it difficult to characterise.  
While the area has a low median household income, 
it is ranked as one of the most advantaged local 
government areas in the region. It has high rates 
of home ownership and mortgagees; but some 
households who do rent, experience levels of rental 
stress. In terms of service delivery, the indicative 
analysis suggests that the local government area has 
the highest level of investment per capita in Western 
Sydney by non-government human services, with 
the majority directed towards Disability, Aged Care, 
Social Services and Economic, Social and Community 
Development. The future for the Blue Mountains 
local government area is one of relative stability. 
Significant growth and development is not predicted, 

with the annual population growth rate expected 
to be one of the lowest in the region. According to 
the information contained in this Report, a further 
review of priorities and service capacity in ageing 
and housing support in the area would be of value. 

Camden local government area has a lower 
population than most other areas across Western 
Sydney but is predicted to grow significantly over 
the next 10 to 20 years. There are multiple housing, 
commercial and infrastructure developments 
underway or planned. It is the fastest growing  
area, with the annual growth rate significantly 
exceeding the average rate for the region. This 
change will have an immense impact on the 
character, demographics, infrastructure and service 
system of the area. Camden local government area  
is young, with a high proportion of children. This 
trend is expected to continue, with areas of new 
housing development traditionally attracting young 
families. Indicative analysis of the current service 
system highlights that investment levels in service 
delivery by the non-government sector are low 
relative to the current population, the lowest per 
capita in the region. According to the information 
contained in this Report, a complete review of 
service investment levels is required, particularly 
services for children, young people and families.  
In addition, there are also opportunities to assess  
the level of social infrastructure and its capacity  
to service the current and incoming population.
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Campbelltown local government area is  
relatively young compared to other areas in  
Western Sydney. It has a high proportion of  
children and young people, Aboriginal and Torres 
Strait Islander communities and people with 
disability. The data indicates that there are levels  
of social and economic disadvantage. Median  
income levels are lower than the regional average. 
Campbelltown local government area is expected  
to experience some growth into the future and, 
while sizable, it is not expected to be as rapid or 
extensive as in other areas. There are multiple 
residential and commercial developments either 
underway or planned and employment opportunities 
are expected to grow steadily. The indicative 
investment in services by the non-government  
sector is lower than average. The service category 
with the highest level of investment in Campbelltown 
is Disability Services.

Canterbury Bankstown local government area 
currently has the largest population in the  
Western Sydney region and is projected to house 
over half a million residents by 2036. The growth in 
population will be supported by high density transit 
oriented residential development, along  
the SouthWest Metro corridor. The area is one of the 
most diverse in the region, with over 200,000 people 
who speak a language other than English at home. 
There are a high proportion of older people living in 
Canterbury Bankstown, which may be a contributing 
factor to the area having the highest number of 
people requiring assistance with core activities in 
the region. Canterbury Bankstown also experiences 
some of the highest rates of mortgage and rental 
stress in the region. It also has a low median 
household income and high unemployment rates. 
The indicative investment in service delivery by the 
non-government sector is higher than the regional 
average, with investment concentrated primarily 
in Aged Care Activities and Social Services. There 
are further opportunities to review service levels 
in Canterbury Bankstown to respond to community 
needs across a range of priorities, particularly 
services that work with people with a disability.

Cumberland local government area is one  
of the largest in the region and includes a high 
proportion of people who speak a language  
other than English at home. While the annual 
growth rate over the next 20 years is lower 
than the regional average, it is predicted to 
accommodate an additional 70,000 residents by 
2036. Cumberland has one of the highest rates 
of unemployment in the region. There is also 
a notable decline in local manufacturing jobs, 
however there is the opportunity for the creation 
of advanced manufacturing jobs in the area. 
Cumberland has high rates of mortgage and  
rental stress, and experiences a level of 
disadvantage. The data indicates that Cumberland 
local government area has a very low level of 
investment in community service delivery, with 
66 dollars allocated per capita. The information 
contained in this Report supports a review  
of service delivery across the area.

Fairfield local government area is the  
most diverse in the region, with the highest 
proportion of people speaking a language  
other than English in the home. It also 
accommodates the highest rate of young  
people in Western Sydney. Fairfield is ranked 
as the most disadvantaged local government 
area in the region. It has the highest rate of 
unemployment in Western Sydney, as well as 
the lowest median household income. Mortgage 
and rental stress rates are also the highest in 
region. Fairfield has one of the highest rates 
of investment per capita in the region. This 
investment is primarily focused toward the 
delivery of Aged Care and Social Services. There  
is an opportunity to review investment in the  
area related to priority target groups, such as 
culturally and linguistically diverse communities.
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Liverpool local government area has one of  
the youngest populations in the region, with  
high proportions of children and young people 
under the age of 24 years. It is relatively  
advantaged when compared with the rest 
of Western Sydney, however pockets of high 
disadvantage were identified in the data. Significant 
transformation is anticipated over the next 20 years 
in Liverpool local government area. A key catalyst  
for this change will be the construction of the 
Western Sydney Airport, anticipated to be fully 
operational by 2026. There are also several 
important and strategic developments scheduled  
for completion in the short-term, including the  
the Moorebank Intermodal Terminal, Edmondson 
Park Town Centre and extensive residential 
development. The data indicates that the level  
of investment in community services per capita  
in Liverpool is low, in comparison with the rest  
of Western Sydney. There is the opportunity  
to further review services provided for children,  
young people and families to assess current  
levels and an increase in future demand. 

Parramatta local government area is projected  
to experience the largest population growth in the 
region over the next 20 years, with nearly 180,000 
additional residents expected by 2036. This growth, 
supported by high-density developments in key 
areas, including Parramatta North and the Sydney 
Olympic Park precinct, will make it one of the largest 
local government areas in Western Sydney. The 
Parramatta Central Business District is a key driver 
of the regional economy and, due to its strategic 
importance, the Greater Sydney Commission has 
identified it as a Metropolitan City Centre. Major 
transport infrastructure projects are currently being  
explored to support people travelling to and from 
Parramatta. According to the data, investment in 
community service delivery in Parramatta is lower 
than the regional average and is concentrated on 
delivering Social Services and Aged and Disability 
services. There is also considerable investment 
based in Parramatta focused on delivering statewide 
services which may further impact on the local area.

Hawkesbury local government area has one of  
the lowest populations in Western Sydney, with  
a higher than average proportion of the population 
identifying as Aboriginal or Torres Strait Islander. 
The population is not expected to grow significantly 
over the next 20 years, with growth of 17,250 
projected by 2036. This will be supported by 
greenfield development in the proximity of the 
Richmond and Windsor strategic centres. According 
to the data, Hawkesbury is more advantaged than 
other areas. It has a lower rate of unemployment, 
lower mortgage and rental stress and a higher 
median household income than regional 
benchmarks. Hawkesbury has a very high level  
of investment per capita in community  
service delivery, compared to the Western Sydney 
average. This investment is concentrated in the 
Aged Care Activities, Social Services and Disability 
Services categories. According to the information  
in this Report it would be of further value to  
review local priorities in line with this investment.
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Wollondilly local government area is home  
to the lowest residential population in Western 
Sydney. While it is projected to experience a modest 
growth of 23,250 residents by 2036, it will remain 
the smallest local government area in the region. 
This growth will be supported by the development 
of the Wilton Major Centre. According to the data, 
Wollondilly experiences a relatively high level of 
advantage, compared to other local government 
areas in Western Sydney. It has low rates of 
unemployment and one of the highest median 
household income rates in the region. Wollondilly 
has a very low level of investment in community 
services per capita when compared with other 
areas. The majority of this investment is directed 
towards the delivery of Aged and Disability and 
Social Services. The information contained in this 
Report would support further analysis of emerging 
community needs and service capacity.

The Hills local government area is ranked as the 
most advantaged in Western Sydney, with the 
highest median household income in the region  
and the lowest rates of mortgage stress, rental  
stress and unemployment. The NorthWest Metro  
will provide public transport linkages for residents  
of the Hills and is due to be completed in 2019.  
High density residential development is anticipated 
along the rail corridor to accommodate some of  
the additional 125,000 residents projected to  
live in the Hills by 2036. The Hills has a relatively  
high level of investment in community services per 
capita. This investment is primarily concentrated 
towards the provision of Aged Care and Support 
Services, Disability Services and Social Services. The 
local government area also has the highest amount 
of investment in services based in a Western Sydney 
local government area that are delivered on a 
regional, statewide and national level.

Penrith local government area has the highest 
proportion of people identifying as Aboriginal or 
Torres Strait Islander in Western Sydney. It is ranked 
as relatively disadvantaged when compared with 
other local government areas in the region. Penrith’s 
economy is expected to benefit in the long-term 
from the development of the Western Sydney 
Business Lands. It is anticipated that this precinct 
will support the creation of 57,000 jobs by 2046, 
with the majority of this employment zone situated 
in the Penrith local government area. Penrith is also 
identified as an area that is likely to significantly 
benefit from employment opportunities generated 
by the construction and operation of the Western 
Sydney Airport. According to the data, Penrith has a 
low level of investment directed towards delivering 
community services when compared with other 
areas. There are opportunities to consider additional 
investment in targeted support for the area in line 
with gaps highlighted in this Report.
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